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LOI GIOI THIEU

Cung v6i su chuyén minh va phat trién cua dat nude. Kinh doanh thwong mai
dich vu 1a mét nganh gép phan khong nho vao ting trudng GDP cua ca nuée. Trong
d6 loai hinh kinh doanh siéu thi 1a loai hinh gop phan khong nhoe thtrc day su phat
trién caa nganh kinh doanh thuong mai dich vy. Siéu thi gop phan thuc dau phat
trién hang hoa trong nudc va nude ngoai. Siéu thi dap ting tinh tién dung va phu hop
VOi su thay d6i cua xu hudng tiéu dung. Trung bay hang hoa dong vai tro6 quan trong
thuc day hinh thanh nhu cau va tao loi thé hon so voi ban hang truyén thong.

Pé nam rd duoc nhitng Kién thirc co ban, rén luyén thuc hanh va dé c6 tai liéu
phuc vu giang day cho hoc sinh chuyén nganh trong truong Cao dang thuong mai
va du lich, tap thé tac gia da bién soan gido trinh “K§ thut trung bay hang héa”.
Gido trinh dé 1am tai liéu giang day cho hoc sinh nganh Quan 1y ban hang siéu thi
trinh do trung cap.

Trong qua trinh bién soan gido trinh “Ky thuit trung bay hang héa” tac gia da
nhan duoc nhitng ¥ kién dong gop hiéu qua cia cac giang vién khoa quan tri kinh
doanh, cac thay ¢ gido trong hoi dong khoa hoc nha truong. Tac gia xin tran trong
cam on sy gitp d& caa cac dong nghiép.

Mic du di rat ¢ gang nhung khong thé tranh khoi nhiing thiéu sot va nhiing
han ché. Chung toi rat mong nhan duoc sy gop ¥, bo sung cua doc gia dé gitip cho
qua trinh dugc hoan thién hon. Moi ¥ kién dong gop xin g vé Khoa Quan tri kinh

doanh, truong Cao dang Thuong mai va Du lich — s6 478 duong Théng Nhat,
phuong Tan Thinh, TP Thai Nguyén

Chan thanh cam on!

NHOM TAC GIA
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GIAO TRINH MON HOQC

1. Tén mén hoc: Ky thuat trung bay hang hda

2. M3 s6 mon hoc: MH18
3. Vi tri, tinh chét ciia mén hoc
3.1. Vi tri:

Thuyc hanh ban hang siéu thi 1a mon hoc thudec nhém cac mon hoc chuyén mon
khéi chuyén nganh trong chuong trinh dao tao trinh do trung cap “Quan 1y ban hang
siéu thi”

3.2. Tinh chat:
K thuét trung bay hang hoa 1a moén hoc thuc hanh, ¢6 ndi dung chuyén mon téng
hop ctia nganh. Panh gia mon hoc bang hinh thirc kiém tra két thuc mén.
4. Muc tiéu ciia mon hoc:
4.1. Vé kién thirc:

+ Trang bi nhitng noi dung co ban lién quan dén qua trinh trung bay, ban hang
va quan ly hang hoa trong siéu thi.

+ Xir Iy duoc nhirng van dé vé ky nang trung bay hang hoa dap tng hoat dong
kinh doanh ¢ siéu thi.

+ Str dung hé thong thong tin trong viéc dua ra cac quyét dinh quan 1y hoat
dong kinh doanh.

4.2. Vé k¥ ning:

Sau khi hoc xong mén hoc, nguoi hoc hinh thanh dugc ki nang:

+ Thuc hién ding, thanh thao cac ndi dung trung bay hang hoa

+ St dung cac phuong phap trung bay hi¢u qua

+ Van dung céc cach thic b tri va trung bay khac nhau tao an twong manh mé
1én nguoi ti€u dung.

4.3.Vé nang luc tu chu va trach nhiém:

+ Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao.

+ Co tac phong cong nghiép, nang dong, sang tao va co tinh tu 1ap cao.

+ C6 ¥ thuc t6 chire ky luat, c6 stc khoe va trach nhiém khi thuc hién cong viéc
sau nay tai cac doanh nghiép.

5. Ngi dung cua mon hoc

5.1. Chuong trinh khung

Thoi gian hoc tap (gio)

Trong do
|\1>I/I Hﬁ / Tén mon hoc/moé S6 t}’n . Thuwc hanh/
MD dun chi T;’gg Ly | thuctap/ | Thi/Kiém
thuyét bai tap/ tra
thao luan




Cac mon hoc

| 12 255 94 148 13
chung
MHO1 | Chinh tri 2 30 15 13 2
MHO2 | Phép luét 1 15 5 1
MHO03 | Giao duc thé chit 1 30 4 24 2
MHO04 | Gido duc QPAN 2 45 21 21 3
MHO5 | Tin hoc 2 45 15 29 1
MHO06 | Ngoai nglr 4 90 30 56 4
) | Gac mon hoc 65 | 1590 | 568 981 41
chuyén mon
1.1 | Mén hoc co so 18 270 256 0 14
MH07 ;I;I?ng quan Ve sieu| 30 | 28 i 2
MHO8 | Quan tri hoc 3 45 43 - 2
MHO9 | Luat kinh té 2 30 28 - 2
MH10 | Nguyén ly ké toan 3 45 43 - 2
MH11 | Marketing can ban 2 30 28 - 2
Tam 1y khach hang )
MH12 | e GT 3 45 43 2
MH13 | Thuong pham hoc 3 45 43 - 2
1.2 | Monhoc chuyén 45 | 1290 | 284 981 25
mon
MH14 | Tiéng Anh Thuong | 4 45 | 43 i 2
mai
MH15 | Quan 1y siéu thi 3 45 43 - 2
MH16 | Nghiép vu mua hang 2 30 28 - 2
MH17 | Nghiép vu ban hang | 4 45 43 - 2
siéu thi
MH1g | KV thudttrung bay |\ 4 45 | 43 : 2
hang hoa
Nghi@p vu kho, van
MH19 | chuyén hang hoa 2 30 28 - 2
trong siéu thi
MH2o | KV thudt bao quan| 30 | 28 i 2
hang hoa
MH21 Phan mém q.ly ban 9 60 i 57 3

hang si€u thi




MH22 | Thué 2 30 28 - 2
Thuc hanh nghiép
MH23 | vu mua, ban, trung 4 120 117 3
bay hang hoa
Thuc hanh nghiég
MH24 | vu kho, van chuyén, 3 90 87 3
bao quan hang hoa
MH25 | Thyc tap tét nghiép 16 720 - 720
Mobn hoc tw
1.3 | chon(chon 1 trong 2 30 28 0 2
2)
MH26 | Thuong mai dién tir 2 30 28 - 2
MH7 |Khot —swdoanh) 30 | 28 . 2
nghiép
Tong cong 77 1845 662 1129 54
5.2. Chuong trinh chi tiét mén hoc
S& Thai gian (gio)
0 . .
T Tén bai Tong Ly Thwe | Kiém
soO | thuyét | hanh | tra
1| Bai 1: Tong quan vé trung bay hang hoa 10 5 5
2 B‘al 2: I,\Iguyen tac va phuong phap trung bay 15 4 10 1
hang hoa
3 B:c‘li 3: Quy trinh thyc hién trung bay hang 20 4 15 1
hoa
Cong 45 13 30 2

6. Diéu kién thuc hién mén hoc:
6.1. Phong hoc Iy thuyét: Pap tng phong hoc chuan
6.2. Trang thiét bi day hoc: Projetor, may vi tinh, bang, phan
6.3. Hoc liéu, dung cu, mo hinh, phuong tién: Giao trinh, m6 hinh hoc tap,...

6.4. Cac diéu kién khac: Nguoi hoc tim hiéu thyc té vé cong tac xay dung

phuong an khic phuc va phong ngira rui ro tai doanh nghiép.

7. Noi dung va phuong phap danh gia:

7.1.

Noi dung:

- Kién thuc: Panh gia tit ca ndi dung da néu trong muc tiéu kién thic
- K¥ niang: Danh gia tat ca ndi dung da néu trong muc tiéu k¥ ning.

- Nang lyc tu chi va trach nhiém: Trong qué trinh hoc tp, ngudi hoc can:
+ Nghién ctru bai trudce khi dén 16p.
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+ Chuan bj day du tai liéu hoc tap.

+ Tham gia day du thoi lugng mon hoc.

+ Nghiém tac trong qua trinh hoc tap.

7.2. Phuong phap:

Nguoi hoc dugc danh gia tich ltly mon hoc nhu sau:

7.2.1. Cach danh gia

- Ap dung quy ché dao tao trinh d6 trung cip hé chinh quy ban hanh kém theo
Thong tu s6 04/2022/TT-LDTBXH, ngay 30/3/2022 cua Bo truong Bo Lao dong —
Thuong binh va Xa hoi

- Hudng dan thyc hién quy ché dao tao ap dung tai Truong Cao dang Thuong
mai va Du lich nhu sau:

Diém danh gia Trong s6
+ Piém kiém tra thuong xuyén (Hé s6 1) 40%
+ Piém Kkiém tra dinh ky (Hé s6 2)
+ Piém thi két thic mén hoc 60%

7.2.2. Phuong phap danh gia

Phuong phap | Phuong phap | Hinh  thac | Thoi diém

danh gia t6 chuc kiém tra kiém tra

Thuong xuyén | Viét/  thuyét Tu luan/ trac| Sau 20gio.
trinh nghiém

Dinh ky Viét/  thuyét Tu luan/ traq Sau 28 giod
trinh nghiém

Két thuc mon | Viét Tu luan/ trac | Sau 45 gid

hoc nghiém

7.2.3. Céch tinh diém

- Piém danh gia thanh phan va diém thi két thiic mon hoc duoc chdm theo thang
diém 10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Piém mon hoc 1 tong diém cua tat ca diém danh gia thanh phan ctia mon hoc
nhan véi trong sé tuong tng. Piém mon hoc theo thang diém 10 lam tron dén mot
chit s6 thap phan, sau d6 dugc quy ddi sang diém chit va diém s theo thang diém 4
theo quy dinh cua Bo Lao dong Thuong binh va X4 hoi vé dao tao theo tin chi.

8. Huéng dan thuc hién mon hoc

8.1. Pham vi, d4i twong ap dung: Déi twong trung cap Quan 1y va ban hang siéu
thi

8.2. Phuong phap giang day, hoc tap mon hoc

8.2.1. Béi voi nguoi day

* Ly Thuyét: Ap dung phuong phap day hoc tich cuc bao gém: thuyét trinh
ngan, néu van dé, hudng dan doc tai liéu, bai tap tinh hudng, cau hdi thao luan.. ..
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* Thyc hanh: Phan chia nhom nhé thyc hanh theo noi dung dé ra.

* Huéng dan ty hoc theo nhém: Nhom truéng phan cong cc thanh vién trong
nhom tim hiéu, nghién ctru theo yéu cau ndi dung trong bai hoc, ca nhom thao luan,
trinh by noi dung, ghi chép va viét bao cdo nhom.

8.2.2. Pdi voi nguoi hoc: Nguoi hoc phai thuc hién cac nhiém vu nhu sau:

- Nghién ciru k§ bai hoc tai nha trude khi dén 16p. Cac tai liéu tham khao s& duogc
cung cip nguén trude khi ngudi hoc vao hoc mén hoc ndy (trang web, thu vién, tai
liéu...)

- Tham du t4i thiéu 80% cac budi giang 1y thuyét. Néu ngudi hoc vang >20%

s tiét Iy thuyét phai hoc lai mon hoc méi duoc tham dy ki thi 1an sau.

- Tu hoc va thao luan nhom: 1a mot phuong phap hoc tap két hop giira lam viéc
theo nhom va 1am viéc ca nhan. Mot nhém gdm 2-3 nguoi hoc s& duoc cung cap cha
dé thao luan trudc khi hoc 1y thuyét. Mi ngudi hoc s& chiu trach nhiém vé 1 hoic
mot s6 noi dung trong chu d& ma nhom da phan cong dé phat trién va hoan thién tét
nhat toan bo chu dé thao luan cua nhom.

- Tham duy du cac bai kiém tra thudng xuyén, dinh ky.

- Tham du thi két thuc mon hoc.

- Chu ddng t6 chirc thuc hién gid tu hoc.



CHUONG 1

TONG QUAN VE TRUNG BAY HANG HOA

GIOI THIEU CHUONG

Chuong 1 huéng dan hoc sinh tim h1eu tong quan vé trung bay hang hoa trong
siéu thi nhu: khai ni¢m, vai tro, nguyén tac, cac kiéu trung bay va quy trinh trung
bay tong thé. Qua d6 giup ngudi hoc nhan thirc duoc vai tro va tAm quan trong cla
trung bay trong quan 1y va ban hang siéu thi.

MUC TIEU
1. Vé kién thirc:

- Nam ving cac kién thuc co ban vé trung bay hang héa trong siéu thi. Hiéu
dugc quy trinh trung bay hang hoa, cac kiéu trung bay hi¢u qua.

2. Vé k¥ nang:

- Van dung thanh thuc kién thirc co ban vé trung bay
- K¥ nang sap xép tong quan khong gian siéu thi

- Nang cao k¥ ning st dung cac thiét bi trung bay

3. Vé nang lyc ty chu va trach nhiém:

-Y thitc duoc tam quan trong va y nghia thuc tién cua viéc nghién ciru tong
quan vé si€u thi trong thuc tién cong vi¢c.

- Thai do hoc tap nghi€m tic, tich cuc trong thdo luan cac ndi1 dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1

-Pbi véi nguoi day: st dung phuong phap giang giang day tich cuc (dién giang,
van dap, Lam mau); yéu cau ngudi hoc thyc hanh va tra 10i cac cau hoi tinh huéng
(c4 nhan hodc nhom).

-Pbi voi nguoi hoc: chu dong doc trude giao trinh (chuong 1) trude bubi hoc;
hoan thanh day du ndi dung thuc hanh.

PIEU KIEN THUC HIEN CHUONG 1
- Phong hoc chuyén mén hdéa/nha xuong: Khong
- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc li¢u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai liéu
tham khdo, gido 4n, phim anh, va cac hang hoa lién quan.

- Céc diéu kién khac: Khong cé
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KIEM TRA VA DANH GIA CHUONG 1

- N61 dung:

+ Kién thtc: Kiém tra va danh gia tit ca ndi dung di néu trong muc tiéu kién
thtrc

+ K§¥ ning: Panh gia tat ca noi dung di néu trong muc tiéu ki nang.

+ Nang lyc tu chu va trach nhiém:

» Trong qua trinh hoc tap, nguodi hoc can:
« Nghién ctru bai trudc khi dén 16p

« Chuan bj day du tai liéu hoc tap.

« Tham gia day du thoi lugng mén hoc.

* Nghiém tuc trong qua trinh hoc tap.

- Phuong phép:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Tu luan )

+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtc: kiém tra ty luan

11



NOI DUNG

1. Khai niém, vai tro cia trung bay hang héoa
1.1. Khai niém trung bay hang héa

Trung bay hang hoa 1a viéc sap xép, trung bay san pham trén mot khu vuc nhét
dinh theo nhitng cach thtrc ¢6 hiéu qua nhat nham thuyét phuc khach hang mua san
pham do.

1.2. Vai tro cua trung bay hang hoa

- Giup cho khach hang tim kiém hang h6a ma ho can mua mot cach dé dang va
thuan tién.

- La mot yéu t6 kich thich goi mé nhu cau khach hang.

La mot trong nhitng nhan t6 tac dong dén tim 1y tinh cam cua khach hang vé
hinh anh cua siéu thi.

2. Nguyén tic va phwong phap trung bay hang ho4 trong siéu thi
2.1. Céac nguyén tic trung bay chung trong siéu thi

a. Vi tri.

+ San pham co thé trung bay & trén ké hay ngoai ké.

- Trén ké: Nam trong tam véi ciia ngudi mua va chi cira hang, & vi tri trén ké.

)

Tam mat
Tam tay

Tam khom

- Ngoai ké: tai cac tiéu dao, khu trung bay.

+ San pham trung bay can & noi dong ngudi qua lai: Do tiép can, noi giao nhau
cua cac 16i di, gan quay tinh tién.

+ San pham cho tré em ¢ dudi thap.
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+ San pham khong nén bay truc tiép dudi 4nh ning hay tim tdi, noi nhiét do
cao - noi do am cao, gan cac san pham nang muii.

b. Kich c6'.

+ Trung bay 16n tao su chu y.

+ Trir hang du lugng dam bao ludn du hang.

+ Bay chung hang véi cac san pham cung loai nham tao su phong phu, da dang.
c. Tao sw 4n twong.

+ Trung bay sang tao hay hoanh trang lam san pham cia chung ta ndi bat va
tao su chu y clia nguo1 mua hang.

+ Trung bay lién két voi khuyén mai cho nguoi tiéu dung tang su kich thich va
gia tang lugng ngudi mua dén cira hang mua sam

2.2. Phuwong phap trung bay hang hoa

- Phuong phap ngh¢ thuat cin ¢t vao dic tinh ciia hang hoa nhu dep vé dang,
dep vé mau sac hoic dep vé cam tinh dé dung nhiing thu phap nghé thuat khac nhau
thé hién nhu’ng nét doc ddo d6. C6 nhirng phuong phap nhu: trung bay theo kiéu
duong thang, duong cong, duong xuyén, hinh thap, hinh treo d6i xtmg can bang tap
thé, hoa tiét... c6 thé can ctr hang hoa kinh doanh dé chon thu phap kinh doanh.

- Phuong phap lién két: sap xép mat hang c6 cung hinh thé & ciing mot chd dé
tao cam giac dep. dé dam bao tinh lién két cta hang hoa co thé 4p dung cac phuong
phap phan loai hang hoa trudc roi trung bay theo mau md, cung cach chat lugng,
phan loai chét liéu hang hoa trude rdi trung bay theo mau sic, muc dich st dung.

- Phuong phap so sanh: néu mudn nhan manh sy mém mai ctia mat hang c6 thé
sap Xép chung canh hang cung, c¢6 thé so sanh vé mau sac, vé hinh the.

3. Cac kiéu trung bay hang hoa trong siéu thi
3.1. Trung bay tong thé siéu thi

Céc siéu thi c6 thé lua chon tung kiéu riéng biét hoac két hop ching tuy theo
muc dich.

o B6 tri ké hang theo cdc khoi (Grid layout)

Céc quay hang duoc sap xép thanh cac duong song song. Cach thirc nay giong
nhu dung 1én hang rao ngan can sy di chuyén tu do véi myc dich 1a tang toi da khong
gian ban hang va don gian hdéa an ninh. Do d6, ki€u bo cuc nay mang lai hiéu qua
cho siéu thi chir khong phai su thuan tién danh khach hang.

Céch bd cuc nay s& budc khach hang xudi theo 10i di chinh ctia siéu thi, buc
khach hang phai di qua hét cac day ké moi duge noi can mua, tir do gia tang dugc
thoi gian mua sam cta khach hang tai siéu thi.
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Hinh 1. So d6 bé tri theo cdc khoi (Grid layout).
e B6 i luong di chuyén tu do (Free flow).

Kiéu bb cuc budc ndy budc cura hang s€ phai bo bét di kho hodc khong gian
trung bay dé tao ra nhiéu 16i di gitra cac khu trung bay, cac vat ¢6 dinh va 16i di duoc
sap xép mot cach khong can xung va cac ké hang duoc dat theo kiéu ma. Tam nhin
bao quat ¢6 thé co dugc tir moi diém trong cira hang do cac ké hang dugc sir dung
twong doi thap. Khach hang dugc khuyén khich di chuyén tuy do va lya chon san
pham. Muc dich ctia kiéu b6 cuc nay 1a mang téi cho khach hang mot khong gian
mua sam rong rai, thoai mai, do d6 viéc mua sam tro nén dé dang va vui vé hon.
Céach bd cuc nay phai dugc thiét ké mot cach can than va sé tén chi phi, tuy nhién
chi phi tang 1én c6 thé duoc bu dip bang cach ting doanh thu va lgi nhuan. Cach bd
cuc ndy thuong duoc sir dung tai cac ctra hang dic biét, cac cira hang nho ban quan
ao hodc cac mat hang mai ra.

-1

|
T v |

Hinh 2. Sor d6 bé tri theo luong di chuyén tu do (Free flow).

o B6 tri theo cdach bé tri racetrack.

Mot van dé ctia cach bd cuc theo kiéu Grid 13 khach hang khong bi thu hut mot
cach tu nhién vé phia cira hang. Piéu nay khong 1a van dé trong nhiing ctra hang tap
pham, noi ma khach hang di dinh trudc hang hoa can mua trudc khi vao cira hang.
Nhung nhing trung tdm thwong mai, Cira hang 16n lam cach nao dé thu hat khach
hang. Cach b cuc theo kiéu Race track sé& gitip 16i kéo khach hang di qua nhiing
trung tdm thuong mai nhiéu tang, khuyén khich hang vi mua béc dong cua khach
hang. Cach nay dugc thiét ké co mot 16i di chinh qua céc khu vuc, cac nhanh nay sé
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di qua nhirng khu vuc doc 1ap duoc thiét ké gan nhu ¢ su twong ddng nhau . Khi
khach hang di vong quanh ctia hang, con mat sé€ bi tac dong boi nhiéu goc nhin khac
nhau, hon nita con nhin xuong cuoi 16i di nhu cach bo cuc kieu Grid.

Hinh 3. So dé bé tri theo cdch bé tri racetrack.

Nhu vay, that ra cac kiéu bd cuc nay khac biét nhau ¢ hai diém: 16i di va cach
bo tri k¢, ti va bo tri 161 di trong ctra hang.

Vi dy: Mo hinh trung bay tong thé mot sb siéu thi

Khan tay, ag tam Stra bt cag loai Bo. sira tugi, lanh

khu 5
(hang gia dung)

kh u 4
Quan ao

(héa pham)| (thuc pham

Khu 4 Khu 3 Khu |

Quay tinh tién CONG VAO VA KHUYEN MAI
D4 dién ur 1

/

Hinh 4. So' d6 trung bay tong thé cira hang ciia siéu thi Big C
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Hinh 5. So' d6 trung bay tong thé siéu thi Aloha Mall
3.2. Trung bay hang héa trén quiy, ké
« Trung bay theo cach thuc ddi xtang.

Bay xép theo cach thirc dol xung, tic la dat duoc hiéu qua trung bay cé chinh
c6 phu, ton thém cho nhau vé mau sic, dic trung va kiéu dang cta san pham Kiéu
trung bay nay c6 tac dung tang cuong hon nira suc biéu dat va suc truyén cam cua
san pham.

Trung bay kiéu ddi sanh, khi van dung vao thiét ké, cau tao dén dién, trang tri,
dao cu, ta bay hang, quiy trung bay, s& tao do twong phan gita cac vat thé duoc
trung bay. Tl do, thuc hién muc dich 1am noi bat cac san pham chu yéu nhu san
pham mdi, san pham doc déo, nhing san pham xic tién va céc san pham doc quyen
sang ché.

* Trung bay theo phuong thic 1ap lai.

Bay xép theo phuong thirc 1ap lai, tic 1a st dung cac san pham, vat trang tri,
cac tiéu chi, quang cdo...clung loai, gidng nhau, thong qua cac bién phap mang tinh
am thi va nhan manh nhiéu lan, dé 1am ting cam nhan thi giac cia cac khach hang
d6i véi cac san pham hodc nhin hiéu. Viéc trung bay 1ap lai 1am cho khach hang
cam thay sy kich thich nhiéu 1an vé mat thi giac. Phuong phép nay vira ¢6 thé lam
cho ngudi xem ¢6 4n tuong sdu sic, dd xem qua thi khong quén, lai vira lam cho tat
ca cac mat trung bay hai hoa théng nhat.

« Trung bay kiéu lién hé.

Bay xép kiéu lién hé (hoic kiéu bo sung cho nhau) 1a chi cach trung bay nhiing
san phém c6 lién quan chat ché véi nhau dat cung nhau, hoac gﬁn nhau. Trung bay
bay lién h¢ kich thich c¢6 hiéu qua sy lién tuong cta khach hang, khoi goi cho khach
mua hang dong b, thuan tién cho khach hang so sanh va lya chon san pham. tir 6
tao ra cach nghi mua hang theo tron bd. Khi thuc hién trung bay theo kiéu lién hé,

16



phai cht y cac mat nhu kiéu dang, mau sic phong cach, chat luong, gia ca...cta san
pham phai dugc hai hoa, ¢6 th ty. Nhu thé méi co thé tién hanh tb chuc, phéi hop
Mot cach thuan tién va con thé hién dugc mutc d6 chinh va phu cua san pham. Pong
thoi con chu ¥ dén tinh téng thé, tinh hai hoa cua san pham.

* Trung bay theo ké dac thu.

DPay 1a hinh thirc trung bay véi cac nhan hiéu manh hay mai tung vao thi truong.
Yéu cau cta phuong phap nay doi hoi diém ban phai c6 dién tich rong. Phuong phap
nay str dung cac ké duoc thiét ké dic thu dé trung bay san pham. Tai siéu thi, khi
hang héa muén duoc trung bay theo cach thirc riéng thi thuong 13 cic nhan hiéu
manh, ho phai ddu gia va tra gia cao cho vi tri va cach thirc trung bay nhu thé nay.

Trong thuc té, khong phai lac nao cling ¢6 thé trung bay san pham theo dung
cac phuong thirc trén ma tuy tinh hinh cu thé dé co6 thé chon phuong phap trung bay

phu hop, hodc trung bay hén hop cac phuong phap dé dam bao san pham cang dé
dap vao mat khach hang va khach hang cang dé tiép xuc véi san pham thi cang tot.

4. Quy trinh chung trung bay hang hoa trong siéu thi

Buoc NoOi dung cong viéc Yéu cau

Phai lay dung hang hoa
(hang cua quay nao phai
trung bay ¢ quay do, hang
héa phu hop Vvé kich
thuge, hinh khéi trung

Liy hang hoa dé trung
bay

1. Lay hang hoa

bay)
2.Lam vésinh quay k¢ | Ding khan lau, lam vé | Quay phai duoc lam vé
sinh quay trudc khi trung | sinh sach s¢

bay hang hoa

3. Lam v¢ sinh hang hoa

Dung khan lau sach lau
hang hoa, lam vé sinh
hang hoéa trude khi trung
bay hang héa vao quay.

Hang hoa phai duoc lau
sach s€, kho rao, tranh
lam hu héng hang hoa.

4. Trung bay hang hoa
vao quay, ké

Trung bay hang héa vao
quay, ke.

Thuc hién viéc trung bay
hang hoa tudn thu cac
nguyén tac trung bay.

5. Kiém tra, thu don, vé
sinh cong nghi¢p

Kiém tra viéc trung bay
hang hoa, thu don dung
Cy, VO thung, hop, lam vé
sinh khu vuc quay

Phat hién nhitng 16i trung
bay (néu co) va khic phuc
kip thoi, thu don, lam vé
sinh sach sg.
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CAU HOI ON TAP
Cau 1: Trinh bay khai ni¢m va vai tro cua trung bay hang hoa?
Cau 2: Néu nguyén tic va phuong phap trung bay hang héa trong siéu thi?
Cau 3: Hiy cho biét cac kiéu trung bay hang hoa phd bién trong siéu thi?
Cau 4: Néu cac budc trong quy trinh trung bay hang hoa tong thé trong siéu
thi?
TOM TAT CHUONG 1

- Khai niém, vai tro cua trung bay hang hoa

- Nguyén tic va phuong phap trung bay hang hoa trong siéu thi

- Cac kiéu trung bay hang héa trong siéu thi

- Quy trinh trung bay hang hoéa trong si€u thi
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CHUONG 2

TRUNG BAY HANG HOA CAC NGANH HANG TRONG SIEU
THI TONG HQP

GIOI THIEU CHUONG

Chuong 2 huéng din hoc sinh tim hiéu tong quan vé trung bay hang hoa trong
siéu thi tong hop nhu: khai niém, co cAu nganh hang. Trung bay hang hoa cac nganh
hang trong siéu thi nhu: hang thuc pham, gia dung, my pham, thoi trang, bakery -
food. Qua d6 giup ngudi hoc nhan thirc duoc vai tro va tim quan trong cia trung
bay trong quan 1y va ban hang si€u thi.

MUC TIEU
1. V& kién thic:
- Ném virng céc kién thirc co ban vé trung bay hang hoa trong siéu thi tong hop.

Hiéu dugc quy trinh trung bay hang héa cac nganh hang trong si€u thi tong hop.

2. Vé k¥ nang:

- Van dung thanh thuc kién thitc co ban vé trung bay

- K¥ nang sip xép tong quan timg nganh hang

- Nang cao k¥ nang st dung cac thiét bi trung bay theo timg nganh hang

3. Vé nang lyc ty chu va trach nhiém:

-Y thirc dugc tam quan trong va y nghia thyc tién cua viéc nghién ctru tong
quan vé si€u thi trong thuc tién cong vi¢c.

- Thai d6 hoc tap nghi€ém tic, tich cuc trong thao ludn cac ndi1 dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 2

-Pbi véi nguoi day: st dung phuong phap giang giang day tich cuc (dién giang,
van dap, Lam mau); yéu cau ngudi hoc thyc hanh va tra 101 cac cau hoi tinh hudng
(c4 nhan hodc nhom).

- Dbi v6i ngudi hoc: cha dong doc trude gido trinh (chwong 2) trude budi hoc;
hoan thanh day du ndi dung thuc hanh.

PIEU KIEN THUC HIEN CHUONG 2
- Phong hoc chuyén mén hdéa/nha xuong: Khong

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac
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- Hoc li¢u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai liéu
tham khdo, gido an, phim anh, va cac hang hoéa lién quan.

- Céc diéu kién khac: Khong c6
KIEM TRA VA PANH GIA CHUONG 2
- Noi dung:

+ Kién thtc: Kiém tra va danh gia tit ca ndi dung di néu trong muc tiéu kién
thtrc
+ K§¥ ning: Panh gia tat ca noi dung di néu trong muc tiéu ki nang.
+ Nang luc tu chu va trach nhiém:
« Trong qua trinh hoc tip, nguoi hoc can:
* Nghién ctru bai trude khi dén 16p
Chuan bi day du tai liéu hoc tap.
Tham gia day du thoi lugng mon hoc.
Nghiém tac trong qua trinh hoc tap.

- Phuong phép:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thire: Ty luan )

+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra tu luan
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NOI DUNG
1. So lwgc V@ siéu thi tong hep
1.1, Khai niém

Siéu thi kinh doanh tong hop 1a loai hinh siéu thj kinh doanh tong hop nhiéu
mat hang phuc vu cho nhu cau cta nguoi tiéu dung.

Vi du: siéu thi Aloha mall, si€u thi Lan chi, Siéu thi Go...
1.2.  Co cAu nganh hang co bén trong siéu thj tong hop

Nganh hang

|
[ | | | |
Thuc pham Gia dung Hoai iy Thoi trang BKR-FC
pham

So dé 1. Co cau nganh hang siéu thi tong hop

Trong do:

- Thyuc pham: thuc pham ngot, thuc pham mén, d6 udng, bo sira, thuc pham
dong lanh, thit da qua so chg¢, rau cu qua cac loai...

- Gia dung: dién may gia dinh, do gia dung, trang tri nha ctra, van phong.

- Hoa my pham: my pham, hoa pham (bot gidt, nudce rira chén, xa vai, thude sat
trung...)

- Thoi trang: thoi trang nit, thoi trang nam, thoi trang tré em.

~ - Bakery- food city: cira hang banh mi, food city (banh hamberger, dd ubng pha
ché, d6 an nhanh...).

2. Trung bay hang hoa cac nganh hang co ban trong siéu thi
2.1. Trung bay hang thuc pham
2.1.1. Kién thire co' ban vé nganh hang thuc pham
a. Khai ni¢m:
Theo Biéu 2 Luat ATTP quy dinh: Thuc pham la san phdm ma con nguoi an,

uéng ¢ dang tuoi s6ng hodc da qua so ché, ché bién, bao quan. Thuc pham khong
bao gom my pham, thuoc 1a va cac chat sir dung nhu dugc pham.

b. Pic diém hang thuc pham

- Thyuc pham 1a san pham con ngudi dwa vao co thé qua hoat dong an, udng vi
vay anh hudng truc tiép dén sic khoé con nguoi.
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- Thoi gian sir dung cua thyc pham, dac biét 1a thyc pham chua qua ché bién
rat ngan, vi vay van d¢ ché bién va bao quan thuc pham rat quan trong.

- Péi voi cac thuc pham chua qua ché bién duoc ban trong siéu thi, qua trinh
trung bay ddng thoi 1a qua trinh bao quan, vi vy nhan vién trung bay can nam viing
yéu cau bao quan cua tirng mat hang.

c. Cac ngudn thuc pham chu yéu

+ Thyc vat: Thyc vat 1a nguon cung cap thuc pham chi yeéu va ¢6 thé dung
duogc nhiéu bo phan khac nhau nhu than, 14, hoa, qua, hat, re (ca).

+Pong vat: Thit (Ion, bo, ga, hai san...), sita, cic ché pham tir sita; nhitng dong
vat dé trimg va trirng cua ching (trirmg ga, trimg cut,...) va cac co quan ndi tang cua
dong vat.

d. Cac loai thyc pham thuong kinh doanh trong siéu thi

+ Thyuc pham tuoi séng

Thuc pham tuoi song 1a thuc pham chua qua ché bién bao gém thit, trimg, ca,
thuy hai san, rau, ca, qua tuoi va cac thuc pham khac chua qua ché bien.

Ddi v6i rau ci qua, khi duoc goi 1a twoi song nghia 1a ching mdi vira duoc thu
hoach, maéi vira dugc xir Iy dung véi ti€u chuan "sau thu hoach”. Nhitng san pham
nay phai dam bao khong bi hu héng, dap nat hay héo ua.

+ Thyuc pham da qua ché bién

Thyc pham da qua ché bién 1a nhitng thuc pham d3 chiu anh huéng cta mot
trong so hoac nhiéu hon cac qua trinh sau: dong lanh, dong hop, 1am kho hay chiu
cac tac dong cua nhiét nhu: chién, xao, nudng, ap chao,...

+ Thuc pham dong lanh

Thyc pham dong lanh 14 mot trong nhiing cach bao quan pho bien nhat hign
nay. Phuong phép nay c6 thé 1am chdm qua trinh phén huy cua thuc pham va ac ché
su phat trién cua cac vi khuan gay hu hong.

+ Thyuc pham chtic ning

Thuc pham chtic nang 1a thuc pham dung dé hd tro chirc ning cua co thé con
nguoi, tao cho co thé tinh trang thoai mai, tang strc dé khang, giam bét nguy co mAc

bénh, bao gdm thuc pham bd sung, thuc pham bao vé stc kho¢, thuc pham dinh
dudng y hoc.

2.1.2. Cac thiét bi trung bay hang thuc phim co ban

Loai thiét bi Dic diém ky thuat Hinh anh minh hoa
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DPuoc thiét ké dang ti dung ho voi
mot mat tua vao tuong, mot mat
thoang dé khach hang c6 thé thoai mai
chon lya loai thuc pham mong muén.

Bén trong tii gom cac ngan riéng
biét dugc lam tir nhua cang chic chin
vira gitp bao quan duoc s6 luong thuc
pham I16n nhit va gitp ngudi dung co
thé sap xép, trung bay cac loai thuc
pham khéc nhau tuy .

Tu duoc thiét ké dang cong vom
tao tham m¥ hién dai véi cua truée cb
dinh, cira sau co6 thé dé dang day sang
phai hoac trai dé khach hang dé dang
quan sat va lua chon thuc pham. Chat
liéu kinh cuong luc day trong sudt tao
nén moi truong bao quan hoan toan
tach biét vo1 moi truong bén ngoai
dam bao chat lugng cua thuc pham
trong tu.

Tu mat
trung  bay
rau cu qua
Tu dung thit
cé tuoi séng
trung  bay
trong ngay
Ta de trai
cdy  nhap
khau, nudc
giai khat
lanh,  thit
nguoi...

Khung ta duoc ché tao tir chat lidu
hop kim thép cao cap. Nhiét do lam
lanh 13 2 dén 10 d6 giup bao quan moi
loai thyc pham tuoi ngon trong thoi
gian dai ma khong 1am mét di mau sac
va huong vi.

Kinh cuodng luc trong sudt 2 16p,
chiu dugc va dap 16n , dé quan sat. Tu
¢6 chirc ning say kinh giup mat kinh
khong bi bam suong, dong nudc mang
dén hiéu qua thu hat san pham tét
nhat.
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Ta dé kem,
thit ca dong

V& thiét ké: tu dong c6 hai dang 1a
ta dang dung va ta nam. Tu duoc chia
thanh cac ngan riéng biét phu hop véi
viéc bao quan cac loai thuc pham khac
nhau, tan dung t6i da khoang khong
bén trong tu.

Nap kinh trong sudt gitip khach
hang c6 thé quan sat dugc thuc pham
bén trong & Moi goc do.

Tu c¢6 nhiét d6 duy tri 13 35 t6i 65
d6 C - mtc nhiét do 1y twong dé bao
quan dd 3n nong (khd néng), dong thoi
gitip diét khuan mot cach hiéu qua.

Ta véi hé théng sy kinh va phun
am, gitip han ché duoc tdi da tinh trang
dong suong trén cura kinh, mang lai sy
tham m§ cho san pham.

44y p TRUONGPHAT247.VN

P P g

@ HOTLINE: 096.567.2222- 0914.602.206

lanh  trong
nhiéu ngay
Tu duﬂng
thuc pham
lam nong
Ké  trung

bay rau cu
qua

Phan khung ké trung bay rau ci
qua duogc 1am chic chin, dam bao viéc
trung bay duoc nhiéu loai hoa qua, rau
ct. Phan trin 6m mam co kich thudc
vira du dé dat cac gio nhua bay san
pham va duoc dit nghiéng mat ra phia
ngoai. Chiéu cao phd thong 1a dudi
1.5m

Ké hai san

Pugc san xuit bang chat lidu inox
cao cap, co d6 bén cao, va dam bao an
toan vé sinh thuc pham. Ké trung bay
dugc trang bi hé théng xa da gitp viéc
vé sinh, lau chui thiét bi sau moi lan
st dung nhe nhang hon. C6 4 banh xe
gitip cho viéc di chuyén ta d& dang. Str
dung méi chat lam lanh R134A khong
chtra cac chit gay hai, an toan, va than
thién v&i moi truong.

24




Ké trung| K& trung bay thuc pham co chat liéu
bay  thuc | khung sat vitng chic, do bén cao. Ké
pham déng | sir dung trong céc cira hang, gian hang
g6i san trung bay thuc pham nhap khau, banh
keo, cac loai hat kho, thuc pham chuc
nang, thuc pham hitu co,. ..

Ké sat bay hang thuc pham trong cc siéu thi

2.1.3. Nguyén tiic trung bay
* Nguyén tic chung

- Phén khu riéng dé trung bay ting loai thuc pham (twoi séng, da ché bién, dong
lanh, @6 hop- chic nang).

- Khong dit rau an sdng gan cac thuc pham tuoi song nhu thit c4, hai san dong
lanh dé tranh vi khuan c6 diéu kién 1ay nhiém chéo. Trong qué trinh trung bay, nén
thuong xuyén kiém tra chat luong rau. Nhan vién c6 thé sap xép lai vi tri dit rau tir
2-3h mot 1an hoac ngay khi can thiét.

- Céc loai thuc pham tuoi séng nén dé riéng 1 ta, tuyét d6i khong dé chung voi
cac loal thuc pham khac.

* Nguyén tic riéng
+ Rau cu qua:

- Rau 4n 14 can dugc bao quan trong boc. Nén xép nghiéng, dau ngon va 1a
huéng 18n trén. Phan tem nhén can duoc hudng ra bén ngoai.

- Rau cua qua duoc bao quan trong khay xdp nén duoc bao quan trong ta mat.
Xép dung, hoi nghiéng vé thanh ké dé tranh bi dong nudc vao bén trong.

- Rau ca dugc bao quan trong thi ludi, mang co nén dugc sap Xép, phan ving
cu thé cho tung loai. Bi vai nhiing loai rau/cu gia vi chia thanh céc ti vai trong
lwong nho c6 thé treo 1én ké. Chi v kich thudc cia tai khong qua 16n, tranh 1am che
mat tam nhin ctia Khach hang.

- Mot s loai rau khong nén trung bay & gan nhau. Bi mui vi ciia chung c6
thé lam anh huong dén cac loai thuc pham khac. C6 thé ké dén nhu: Cai bong xanh
va 6t chuong; Chanh va cac loai gia vi nhu sa, gung, ngh¢; Khoai lang va hanh tay.

- Rau bat bugc phai trung bay trong ti mat: Chum ngdy, rau ngét, bong bi,
ngon bi, bong hoa thién ly, cai xoong, xa lach, rau baby, ddu ha lan, cai bo x0i, gia
d6, nam tuoi... Dac biét voi nhiing loai rau nhu rau song, rau ché bién san, nam
tuoi thi can duoc bao quan trong ti mat ngay khi vira dugc dua ti tir nha cung cap.

- Rau c6 thé dé ¢ nhiét @ thuong hoic ta mat: Pay thuong 13 nhing loai rau
on déi, co thé dé ¢ nhiét do phong tir 1-2 ngay. Tuy nhién néu mudn bao quan chiung
duoc tuoi 1au hon thi nén st dung ti mat. Mot s6 loai rau tiéu biéu dé 1a cac loai
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dau, he, ngo ri, hanh tuoi, toi tay, ngd, cac loai cai (cai bap, cai thao, cai be dua,...),
cac loai rau an 14, an than, dua chudt, ca chua,....

- Céac loai rau chi can trung bay trén ké: chu yéu 1a cac loai ci qua, rau gia vi
(sa, hanh téi, gung, chanh)

- Céac loai rau khong trung bay trong ti mat: Bén canh nhirng loai rau bt buoc
phai bao quan trong ti mat thi cling c6 nhitng loai rau khong “wa lanh”. Néu bao
quan chung trong nhiét 46 dudi 15 d6 sé rat dé 1am tham 14. Tiéu biéu 1a nhiing loai
rau nhu hung qué, 14 16t, rau rat.

+ Cac loal thit tuoi, thit dong lanh, kem, sira. ..

- Phan chia thanh nhiéu ngin khac nhau dé bay ting loai.

- Khong trung bay quéa nhiéu chat cing ta khién hoi mét khong lan toa déu
lam cho san pham nhanh bi hong. Khong chong cac san pham 1én nhau. Phan tem
nhan can dugc hudng ra bén ngoai.

- Trudc khi cho thit vao ti nén ding mang boc thuc pham bao that ky dé thit
khong bi kho va mui gita cac loai thit khong anh hudng lam mat di huong vi dac
trung riéng.

+ Céc san pham dong hop, bao goi tur nha san XUat: trung bay theo nguyén tac
chung cua san pham bao géi san:

- Nguyén taC de nhin — dé thay — dé lay.
- Nguyén tac sap xép ké trung bay 7 ’
- San pham con han str dung dai bén trong, san pham han sir dung ngan bén

ngoai
- Nhom hang tiéu dung thiét yéu bén trong, nhom hang ngau hirng bén ngoai
- Nhom hang kich thudc nho ra ngoai, nhom hang kich thudc 16n vao trong
- Xen k& cac san pham nhiéu mau sac dé kich thich thi giac ctia nguoi tiéu
dung

Chii y: Nhitng sai ldam thwong gdp khi trung bay bdo qudn thec pham

- Rau, thit tuoi song céac loai khi duoc van chuyén tir nha cung cap dén siéu
thi khong duoc dua ngay vao phong lanh

- Rau da bi héng van dugc trung bay cung v6i rau méi 1am d& 1am vi khuan
lay lan. Rau xanh khong dugc phun suwong &m nén bi heo, kém hap dan.

- Céc loai thuc pham xép 13n 1on chong chéo 1én nhau giy mat my quan. Dong
thoi cac loai cu qua co thé chong 1€n rau xanh lam dép nat.

- Bang gia khong ngay ngan, thong tin trén bang gia khong thdng nhat voi
thong tin trong hé thong, tem san pham.

- Khong chu y toi han st dung caa san pham (nhiéu loai c6 HSD rat ngan) nén
khong c6 bién phap xt 1y kip thoi.

2.1.4. Quy trinh trung bay hang thuc pham

Thyc hién theo quy trinh chung (chwong 1). Cha y quy trinh trung bay hang
thuc pham twoi song:
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Budc 1. Kiém tra, dam bao cac diéu kién trude trung bay thuc pham
+ Phan loai nhom thyc pham

Mdi nhém thyc pham can duoc dit tai nhitng vi tri khac nhau, phu hop véi dic
tinh cua tng loai cling nhu thuén tién cho khach hang khi Iya chon.

+ Kiém tra nhiét do phong, nhiét do thiét bj trung bay

- Déi vai viéc bao quan rau cu, can dam bao nhiét d6 phong xung quanh khu
vuc trung bay rau cu khong qua 25 @6 C. Nhiét 6 duy tri & mac tir 10 d6 dén 25 46
1a diéu kién tét nhat dé gitx cho rau cu ludn tuoi.

- Déi Véi cac thuc pham tuoi séng, dong lanh, thuc pham ché bién san: tuy
theo ting loai thuc pham ma diéu chinh nhiét do phu hop. Déi véi thit cac loai ban
trong ngay: Nhiét do mat (5-10 do) day 1a muc nhiét gitp bao quan thyc pham tuoi
ma khong khién chung bi dong lanh. Thyuc pham dong lanh: Nhiét do dong (dudi 0
do)

ot Chuan bi cac dung cu hf) trg: may phun swong/binh xit nude, tui dung thuc
pham cho khach, can dién tr dau quay, bang gia...
Budc 2: Vé sinh quay ké, thiét bi trung bay.
- Pdi v6i linh vuc 'Ehl.IC phém thi yéu td vé sinh an toéq luép duoc dat 1én
hang dau. Trudc va sau moi ngay lam viéc nhén vién cira hang can tién hanh vé sinh
cac khay, gio, tu dung thuc pham dé dam bao khong co dich ban cua thyc pham

trén quay ké dé phong tranh lay lan benh nam maéc.
- Nguyén tac vé sinh: tir trén xubng dudi, tir trong ra ngoai.

Budc 3: Lay san pham, trung bay hang héa vao quay, ké va gan gia cho hang
hoa

- Hang thyc pham tuoi song c¢6 dic thu da dugc lam sach, phan loai, dong goi
tir khéu nhép hang nén nhén vién ban hang chi can lay san pham va trung bay Ién
quay, ké. Boi voi thuc pham che bien san, da bao goi, dong hop can vé sinh bén
ngoai san pham.

- Thuc hién viéc trung bay hang hoa tuan thu cac nguyén tac trung bay va co
gan gia chinh xac cho hang hoa.

Budc 4: Kiém tra, thu don, vé sinh céng nghiép

Kiém tra Viéc trung bay hang hoa, thu don dung cu, vo thung, hop, lam vé sinh
Khu vuc quay.

2.1.5. M6 hinh trung bay
a. Mo hinh trung bay tong quan quay thuc pham

27



Quay thyc pham chin

Tu

b. M6 hinh trung bay ta hoa qua nhap khau

Ké
gia
Vi

S S & 4 oW gl
TEM KE SP TEM KE SP TEM KE SP
& & H & & 2 A%
TEM KE SP TEM KE SP TEM KE SP
Mo & & ¥y
TEM KE SP TEM KE SP TEM KE SP

C. MO0 hinh trung bay ké rau cu

BANG GIA CHUNG SAN PHAM
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Tang
trén

Tang
dudai

Cac loai cu qua trong lwgng l6n, kho dap nat

Tang
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d. MO hinh trung bay thuc pham tuoi sdng
BANG GIA CHUNG CAC SAN PHAM

W g | A

e v ; - “v ‘72 \Km\; ) )
. ": P <
Thit heo Thit ga
Ké hai san tuoi song Thit tuoi song céc loai

e. Mo hinh trung bay chéo cac loai gia vi

Gia vi min Gia vi cay Gia vi dang Gia vi ngot: Puong,
Mudi L ; A \ . mat ong, mach nha
uoi, niéc mam, | Ot, hat tiéu, ging... | Vo6 chanh, vo quyt,
xi dau, magi, mam nudc hang
tom, nudc tuong
TEM KE SP TEM KE SP TEM KE SP TEM KE SP

2.2. Trung bay hang gia dung

2.2.1. Kién thire co' ban vé nganh hang gia dung

a. Khai niém

Hang gia dung la nhitng hang héa va cac san pham duoc san xuat, ché tao, mua
ban v6i myc dich chu yéu la sir dung trong cac hd gia dinh phuc vu cho cudc song
tién nghi cua ca nhan va gia dinh, 1a mgt thanh phan cta hang dan dung. Pay la
nhiing tai san hiru hinh va thudc loai dong san, mang tinh ca nhan.

b. Pic diém hang gia dung

- Hang gia dung trén thi truong gom nhiéu san pham thudc nhiéu thuong higu
khac nhau, dap wng nhu cau phuc vu cho sinh hoat gia dinh vi vay su canh tranh gitra
cac co s¢ kinh doanh, thuong hi¢u rat gay gat.

- San pham thiét yéu it bién dong vé tinh ning va miu ma qua cic nim vi nguoi
mua thuong quan tam chu yeu dén chat lugng, do bén, do tiét kiém dién...

= Vong doi san pham dai: Mot san pham c6 thé ban duoc trong khoang thoi
gian 1au hon.

- Trung bay, bao quan don gian hon so v4i hang thyc pham, cha yéu tap trung
vao viéc thu hit, hip dan khach hang.
c. Céc loai hang gia dung trong siéu thi
- Pién may gia dinh: N6i com dién, quat, may lam sita chua, may xay, bép ga,
am siéu toc,. ..
- D6 gia dung: Nha bép, bat dia, d6 vé sinh, d6 nhua.

30



- Trang tri nha ctra: Chan, ga, géi, dém, khan, trang tri trong nha, phong khach,
phong ngu, phong tam.

- Giai tri: D6 choi, sach, thé thao, xe dap, hanh 1y va ti.

- bién gia dung: Phu kién 6 t6, dén, noi that gia dinh, dung cu cam tay, lam
vuon.

- Van phong: Gidy, but, vin phong pham, qua tang, cap..

2.2.2. Thiét bi trung bay cha yéu

Loai thiét bi Dic diém ky thuat Hinh anh minh hoa

Ké lung | Ké c6 khung sit chic chan,
luoi mam tole lién va tim lung ludi
tao sy thong thoang khi trung
bay hang, gitp khach co thé dé
dang quan sat dugcC cac san
pham. Co6 cac loai ké luéi
mong 0.6mm, ké day 0.7mm,
0.8mm.

Ké t6n duc | Ké t6n 16 12 mau ké c6 kiéu
15 dang dep mat, d6 bén cao, sic
tai trong cac mam tang lon. Ké
c6 su két hop gitra tim lung
duc 15 va mam tole lién. Siéu
thi c6 thé sir dung cac moc treo
hang dé tan dung tbi da khong
gian k¢

Ké ton lién | Ké siéu thi ton lién co6 d6 bén
cao, tai trong cac mam tang l6n
nhat trong cac loai gia k¢ trung
bay. Su két hop gitra tam lung
lién, mam tole lién tao nén sy
viing chic va an toan cho hang
hoéa & phia trén. K& duoc su
dung nhiéu tai cac siéu thi,
trung tam thwong mali, mini
mart...
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2.2.3. Nguyén tac trung bay
a. Nguyén tac trung bay dau quay

STT | Nguyén tac Hinh anh minh hoa

Dung Sai

1 2 san pham
trén 1 dau
quay khong
duoc la san
pham canh
tranh nhau

2 Bay hang miu
d6i v6i cac san
phim c6 Vo
hop bao kin.

Chi can depqo
1- 2 san pham,

khong boe
mau nhiéu
tranh anh
huéng  chat
lugng bén
ngoai cua san
pham
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Chi trung bay
t6i da 2 san
pham tai dau
quay

Chi trung bay
san pham co
gia  khuyén
mai hodc hang
tang kém & dau
quay. Khong
trung bay hang
gia thuong

Chu y xoay
mat chinh cua
san pham 2

bén dau quay
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Khong dé
khoang trong
gitra cac tab

Cht y mau
sdc clia san
pham dé
trung bay

cho noi bat

b. Nguyén tic trung bay dao, u

STT

Nguyén tac

1 dao c6 thé
trung bay toi
da 4 san pham.
Chiéu cao tdi
da1,5m

Chu y xoay
mat chinh cua
san pham ra
cac hudng nhin
cua khéch
hang.

c. Nguyén tic trung bay trén quay, ké
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STT

Nguyén tic

Hinh anh minh hoa

Dung

Sal

-Hang KM ludn
uu tién trung bay &
khu wvgc 160 di
khuyén mai va cac
dau quay.

- Hang KM trung
bay ¢ ngoai dau
quay va vuc
khuyén mai nhu  thi
trong quiy ciing
phai hi¢n dién san
pham do.

Trung bay hang
mau va danh sb
hang stock phia
dudi dé gitp khach
hang dé chon Iya
san phdm va bao
quan san pham tét
véi nhitng mat hang
déc trung nhu bo lau
nha, bo ndi, bo ly,
coc...

-Khong dé trdng
noc quay.

-Hang trén noc
quay 1a hang stock
cua ké hang tang sat
nhét.

-Po cao noc quay
t6i da 40cm.
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-Chu ¥ : San pham
can duoc sap Xxép
theo mau sac .

-Day treo dugc
trung bay chéo
nhung phai logic.

-Day treo ludn
dugc cham hang va
gan tem gia day du.

-Chua y: ctr 2 line
hang c6 1 day trung
bay chéo va day
cach mit dat 60cm

2.2.4. Quy trinh trung bay
Thuc hién trung bay theo quy trinh chung cuia trung bay siéu thi (chuong 1).
2.2.5. Mé hinh trung bay quay gia dung

Layout trung bay t6ng quan quay gia dung

Quay do trang tri nha ctra + Giai tri

/ N\ N\
gia 2y
dung gia
: I dinh

.61 vao
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2.3. Trung bay hoa my phim

2.3.1 Kién thitc nganh hoa my pham

a. Khai niém hoa my pham

La cac san pham my pham duoc gia cong tir cac loai hoa chat tong hop nham

chiam soc da, gitip lam sach va gip tao mui huong cho co thé, dung bang tiép xtc
bé mat, khong luu dong lai trén da.

b. Pic diém nganh hang hod m§ pham

- Hoa my pham thuong dugce diéu ché bao gom cac nguyén liéu nhu mét s6 loai
héa chat, huong liéu tong h0‘p nhu benzen, con, etylene, axeton, glyxerrin... Thong
thuong, n6 ¢6 thanh phan dau mo (mineral), sap, dung moi, cac chét tao mau, tao
mui (fragrance)... Trong my pham thuong xuat hién cac thanh phan nhu nuéc (H20),
chét nhii hoa, chat bao quan, chat lam dic, chat 1am mém, cac phdm mau, chat 1am
Mo, lam sadng va mui huong.

- Nhu cau thi truong vé mat hang hoa my pham rat 16n, tré thanh mat hang quen
thudc khong thé thicu cia cac gia dinh.

- R4t nhiéu thuong hiéu san xuat hoa my pham va ban trong siéu thi vi vay su
canh tranh gitra cac san pham cua cac thuong hi¢u nay rat gay gat.

c. Cac nhém hod my pham thong dung
* Nhom gia dung

Céc san pham & mat hang gia dung dugc nhin thay thuong xuyén 1a: Xa phong,
sita tim, nude lau san, nude lau nha, nudc téy ra V€ sinh, cac san phém khtr mui,
nudc ria tay,...Day 1a nhitng san pham rat can thiét va hiru dung trong doi song
hang ngay vi nd hiéu qua trong viéc tay ria, vé sinh mot cach hién dai va tiét kiém
thoi gian.

* Nhom cham soc da

Céc san pham cua dong héa my pham cham soc da hién nay rat da dang. Hoat
dong bé mat nham cham soéc va lam sach cho bé mit cua da, gitp cai thién tinh trang
da bén ngoai mot cach nhanh chong. San pham cham soc da dién hinh nhu mit na,
stra rira mat, kem chéng nang, nudc tay trang, lam trang da, kem tri nam, tan nhang,
d6i moi, tri seo, tri muyn,.. hd tro diéu tri cac van dé tham my trén lan da cua ban.

* Nhom cham soc toc

Bén canh viéc cham soc da thi toc ciing 13 van dé cac chi em va ca canh dan
ong ciling rat quan tim cham soc. San pham cho toc bang hoa my pham la gi ? No
dugc chia lam 2 loai: cham soc va lam dep toc. Vé mang cham soc toc nhu kem
dudng am toc, chong giy rung, serum toc, va lam sach toc: dau goi, dau xa,. Con vé
lam dep, phuc hoi toc c6 thube udn, thude nhuom, thude dudi, dau o mém toc.

2.3.2. Thiét bi trung bay hoa my pham
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Mt hang hoa my pham thuong duoc trung bay trén cac ké, ta chuyén dung.

Loai thiét
bi

Pic diém ky thuat

Hinh anh minh hoa

(@)

Kég

Ké go trung bay my
pham duogc 1am tir nguyén
lidu gd ty nhién hoic go
cong nghiép. B& mit ké tron
bong, khong gb ghé tranh
lam trdy xudc san pham,
hodc tay khach hang.

K¢
ludi

lung

Ké c6 khung sat chic
chdn, mam tole lién, tim
lung ludi tao Sy thong
thoang khi trung bay hang,
gitip khach co thé d& dang
quan sat duoc nhiéu tha
hon.

Ké ton 16 1a mau ké co
kiéu dang dep mat, do bén
cao, suc tai trong cac mam
tang 16n. Ké c6 su két hop
gitta tdm lung duc 15 va
mam tole lién. Siéu thi ¢6
thé sir dung cac moc treo
hang dé tan dung téi da
khong gian k¢

Ké ton lién

K¢ siéu thi ton lién c6 do
bén cao, tai trong cic mam
tang 1on nhét trong cac loal
gia ké trung bay. Su két hop
gitta tam lung lién, mam
tole lién tao nén sy ving
chic va an toan cho hang
hoa & phia trén. K& duoc su
dung nhiéu tai cac siéu thi,
trung tam thwong mai, mini
mart...
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Ké quang
cao
thuong
hiéu

Ké co thiét ké nho gon,
da tinh nang, thudng cé
thiét ké thém nhiing bo
phan dé thuan tién cho viéc
dan logo, slogan thuong
hiéu can quang ba. Mau ké
nay thuong dugc dat & vi tri
ngoai cung, nhirng diém ma
khach hang c6 thé nhin
thidy. N6 gitp khach hang
ghi nhé duoc thuong hiéu,
dé dang tim dén san pham
minh can mua

2.3.3. Nguyén tic trung bay

a. Nguyén tic trung bay dau quay

STT | Nguyén tic

Hinh anh minh hoa

1 Chi trung bay
tbi da 2 san
phim tai dau
quay

2 Chi trung bay
san pham d¢

gia
mai

khuyén

SP dé gia thuong
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2 san pham
dau quay
khong phai 1a
san pham canh
tranh nhau

Cha y xoay
mat chinh cua
san pham 2
bén dau quay

Khong ’ dé
khoang trong
gitra cac Tab

b. Nguyén tic trung bay u, dao

STT

Nguyén tac

Hinh anh minh hoa

Dung

Sai
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1 1 dao co thé
trung bay tdi
da 4 san pham.
Chiéu cao té
da 1,5m.Chuy
Xoay mat
chinh cua san
phim ra céc
huéng  nhin
Cua khach
hang.

— e e

m——

c. Nguyén tic trung bay hang khuyén mai

STT Nguyén tac Hinh anh minh hoa

1 Hang KM lu6n tap
trung trung bay ¢ khu
vuc hanh lang khuyén
mai va cac dau quay.

Hang KM trung bay ¢
ngoai dau quiy va cac
khu vuc khuyén mai nhu
thé nao thi trong quay
cling phai hién dién san
pham do.

d. Nguyén tic trung bay trong quay, ké

STT Nguyén tac Hinh anh minh hoa

1 - Khong dé tréng néc quay.

- Hang trén ndc quay 1a hang stock
cua ké hang tang sat nhat.

-P6 cao ndc quay téi da 40cm.
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Hang ban chéo trung bay phai logic
gitra san pham trung bay chéo vi
gam hang cua ca day ké san pham

Chay: ctr 2 line hang ¢6 1 day trung | W '; Y- Ly i
bay chéo va day cach mit dat 60cm | gus=iiuns b 'nwmm

Mb&i 1 dau quay dwoc gan bang
thong tin khu vue nganh hang gitip
khach hang dé dinh hudng va tiép
can san pham.

Khong dé san pham dudi dat

2.3.4. Quy trinh trung bay hoa my pham
Thuyc hién quy trinh trung bay theo quy trinh chung (chuong 1)
2.3.5. M hinh trung bay quay hoa my pham

Mo hinh trung bay tong quan nganh hang
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Nhom gia dung

i I

L6i di chuyén ciia khach hang

2.4. Trung bay nganh hang thoi trang

2.4.1. Kién thiec chung

a. Khai niém thoi trang

Thoi trang dién ta Mot thoi quen hay phong cach vé gidy dép, quan 4o, phu
kiqén, trang diém hoac noi thejlt nha. Ngoai ra, th(‘)iv trang la mot xu hudng c6 thé thay
doi trong phong cach dién do tuy theo su phat trién do tuoi hoac tinh chat cong viéc
thay doi.

Vay Kinh doanh thoi trang 1a linh vuc kinh doanh cac san pham nhu giay dép,
quan 4o, mil, tai xach, that lung, dong hd... va cac san pham khac lién quan dén thoi
trang.

b. Pic diém san pham thoi trang

- La loai san pham c6 yéu cau rat phong phu, da dang tuy thudc vao ddi tuong
tiéu dung. Nguoi tiéu dung khac nhau vé van hoa, phong tuc tip quan, ton gido, khac
nhau vé khu vuc dia 1y, khi hau, vé giéi tinh, tudi tac... s& c6 nhu cau rat khac nhau
vé trang phuc. Nghién ctiu thi trudng dé nam ving nhu cau cua timg nhoém nguoi
tiéu dung trong cac bo phan thi truong khac nhau co6 y nghia dac biét quan trong
trong viéc tiéu thu san pham.

-San pham mang tinh thoi trang cao, phai thuong xuyén thay d6i mau ma, kiéu
dang, mau sac, chat liéu dé dap ang nhu cau thich doi moi, doc dao va giy an tugng
ctia ngudi tiéu dung. Do d6 dé tiéu thu duoc san pham, viéc am hiéu cac xu hudng
thoi trang 1a rt quan trong.
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- Cac san pham c6 yéu té thoi vu. Phai can ctr vao chu ky thay ddi cua thoi tiét
trong ndm ¢ tung khu vuc thi truong ma cung cap hang hoa cho phu hop. Diéu nay
ciing lién quan dén van dé thoi han giao hang, hang thoi trang can dugc giao ding
thoi han dé cung cap hang hoa kip thoi vu.

~ - San pham thoi trang rat da dang, phong pht vé chat liéu bao gom céc san
pham chu yéu : soi, vai, va cac hang may mac.

c. Phén loai san pham thoi trang

- Thoi trang nir: gom quan 4o, gidy dép, tai xach, phu Kién... phuc vu cho khach
hang ntr.

- Thai trang nam: cha yéu gém quan 4o, gidy dép, tai, vi, that lung phuc vu
khach hang la nam gidi.

- Thoi trang tré em: chi yéu gom quan 4o, giay dép phuc vu nhu cau khach
hang tré em.

2.4.2. Thiét bi trung bay mit hang thoi trang.
Tén thiét bi Pic diém Hinh anh minh hoa

K¢ trung bay | Dugc thiét ké gom ké khung
quan 4o kiéu | sat két hop moc treo quan 4o
treo lén ké lam cho khong gian

gon gang

K¢ trung bay | K¢ trung bay quan a0 gap co
quan 4o gdp | cac ting mam dé chira d6, nén
khéng chi dé duogc trang phuc
gap ma con dé duoc phy kién
nhu gidy dép hay mii nén...
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Ké két hop

Ké trung bay két hop gom
khung sat, moc treo dd duoc
gan phia trén dong thoi cé cac
tang mam dé chta do gap,
thich hop trung bay quan 4o
tré em, gidy dép hodc cac phu
kién thoi trang khac.

Ma no canh | La bup bé c6 khép ndi thuong
dugc sir dung dé trung bay
quan 4o trong quiy hang thoi
trang.

U  khuyén |Ké u khuyén mai thuong

mai dugc thiét ké hinh vuong,

hinh tron, ké chit nhat,.... véi
3 - 4 tang bay hang. Mdi mam
tang s& dugc trang bi thém rao
chan dé hang hoa trung bay
khong bi roi ra ngoai. Pay
duoc xem nhu mot bo ké siéu
thi thu nho, chuyén dung dé
trung bay hang héa khuyén
mal.

2.4.3. Nguyén tic trung bay

a. Nguyén tac chung

- Trung bay du, khong tham nhiéu hoic qué it.
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- Thoi gian t6i thiéu thay doi mau trung bay : thi 6 hang tuan. Ap dung nguyén
tac nay vai tat ca cac nhom hang thoi trang.

- Trung bay theo cac ti€u chi : kiéu dang, chat li¢u, mau sac, kich thudc, mua
vu va nhom hang.

- Yéu cau trung bay du mau ma, mau sac trén quay.

- Hang mua vu phai dugce trung bay dang thoi diém, tuy nhién van dam bao
khu vuc trung bay nhém san pham giao mua.

- Ngoai trung bay chéo, chu y trung bay phol két hop trén manoquin dé thic
day cac nhoém san pham phu kién di kém ( quan, 4o véi tii xach, that lung, khan,
mi... ).

- Hang khuyén mai phai co thong tin day du 1o rang dé khach hang nhan biét
va dugc uu tién vi tri trung bay dé thu hat khach hang nhat.

b. Nguyén tac trung bay cu thé
STT Nguyén tac Minh hoa hinh anh

1 Day treo dugc trung
bay chéo nhung phai
logic gitta san pham
trung bay chéo voi
gam hang cua ca day
ké san pham
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-Két hop cac san
phdm co ban cung
mot phong cach
/mot kiéu dé phdi
hop véi nhau cho
thanh bo theo chung
loai riéng  biét,
khong trung bay ao
so mi va thun trén
cung k¢.

-C6 4 kiéu phong
cach chinh:

+ Cong s&

+ Dao phé

+ Thé thao

+ Denim

Theo mau:

-TUr mau sang dén
mau tdi cho nhiing
san pham khac gam
mau

- Tr mau nhat dén
mau dam cho nhitng
san pham cung gam
mau

- Theo size: Nho
phia trudc, lon phia
Sau.

- Theo chit liéu

- Gia tr thap dén
cao, theo hudng di
chinh cua khach
hang.

49.000 59.000 69.000 79.000 89.000 |

___-—--> L6i di clia khach hang

2.4.4. Quy trinh trung bay
Thuc hién quy trinh trung bay theo quy trinh chung (chwong 1), cha ¥ mot s6
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budc nhu sau:
Budc 1. Kiém tra, phan loai san pham trudc trung bay

- Phan loai theo nhdm mit hang quan 4o, vay, phu Kién; theo tiéu chi size, mau

sac...

- Vi nhitng mat hang giam gia, hang khuyén mai, hang mai vé sap xép ching
ra riéng mot khu vyc dé khach hang d& nhin hon, d& lya chon va thir do.

- Sap Xep cac san pham lién quan canh nhau: Vi duy, dat ca vat canh 4o so mi,
hay quan au gan lién voi that lung, v6i giay dép thi xép gan tat chan.

- Vi nhitng bd quan 4o, phu Kién dang hot, ban chay nén bay tri & noi d& dap
vao tdm mat ctia khach hang nhét va d& dua tay dé chon: chon loc truéc san pham
dé trung bay trén ma no canh.

+ Kiém tra cac dung cu trung bay nhu ké, gia, ma no canh, bang gia. ..
Budc 2: Vé sinh quay ké, thiét bi trung bay.

- Trudc va sau mdi ngay lam viéc nhan vién ctra hang can tién hanh vé sinh
cac k&, gia, ma no canh.

- Nguyén tac v¢ sinh: tir trén xuong dudi, tir trong ra ngoai.

Budc 3: Ly san pham, trung bay hang hoa vao quay, ké va gin gia cho hang
hoa

Thuc hién viéc trung bay hang hoa tuan thu cac nguyén tic trung bay va co gan
gia chinh x4c cho hang hoa.

Budc 4: Kiém tra, thu don, vé sinh cong nghiép

Kiém tra viéc trung bay hang hoa, thu don dung cy, vo thung, hop, 1am vé sinh
khu vuc quay.

2.4.5. M hinh trung bay quay théi trang
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Shorts

2.5. Trung bay nganh hang Bakery- food city

2.5.1. Kién thirc chung nganh hang

a. Khai niém

Nganh hang Bakery- Foodcity trong siéu thi bao gom cac hoat dong ché bién

thire 4n, ban va phuc vu nhu cau tiéu dung céc thire an, d6 udng va cung cép cac dich
vu khac nham théa man céc nhu cau vé dn udng cua khach hang siéu thi.
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b. Bic diém

- Khéach hang chu yéu 1a khach mua hang siéu thi, c6 nhu cau dn nhanh tai chd
hoac mua Ve.

- San pham ché bién khong cét giir dugc 1au va dé bi hu hong.

- Chii yéu 13 cac mén an, dd udng duoc ché bién san, dugc 1am nong va phuc
vu nhanh

- Khau phan nho gon, huong vi hap dan, trinh bay bat mat dé kich thich thuc
khach.

c. Phan loai

- Bakery: Cira hang banh mi

- Food city: Khu an udng trong siéu thi (46 dn nhanh, nudc giai khat...)
2.5.2. Thiét bi trung bay

Tén TB Pic diém Hinh anh minh hoa
_ ‘

K¢ trung |- Bo khung dugc lam tu Sit son
bay  banh | tinh dién, c6 kha ning chéng han
mi gi, 16p son min c6 tinh tham my | &
rat cao. '
- Phan khay dé banh st dung
chét liéu gd cong nghiép duoc
xt 1y chéng am va chéng moi
mot.

- K& banh mi thuong duoc thiét | |
ké c6 tir 2 — 4 tang bay banh, hoi
nghiéng ra phia ngoai. Chiéu cao
khoang 1.2 — 1.8m rat thuan tién
dé trung bay cling nhu viéc mua
banh cua khach hang.
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Tu  béanh
ngot

Tu ¢6 16¢c 1am mat, duoc két
ciu hoan toan chét liéu inox cao
c6 khéa nang chong han ri, dam
bao d6 chac chan. Bén trong tu
duoc bao phu mat kinh chiu luc
chiu nhiét cao. Tu c6 chuc nang

sdy kinh giap mat kinh khi bay |

banh kem khong bi mo. Thiét ké
ngan td thon gon voi cac ngan va
ké dyng chic chin gitp bao
quan céac loai banh ngot.

Tu mat
dung nudc
ngot

Tu c6 1-2 canh ctra va cac
khay dung, cho phép ngudi dung
dung nhiéu thyc pham cung Iuc.

Ctra ti mat lam bang kinh
trong subt, cach nhiét tét va
chéng dong swong tuyét doi.
Nguoi ding c6 thé diéu chinh
khoang cach gitta cac ngan, ké
bén trong tu dé phu hop véi loai
thie pham dang bao quan.

Ta c6 kha nang lam lanh
nhanh, van hanh ém ai nho so
hitu dan cao céap, d6 bén cao

2.5.3 Nguyén tic trung bay

STT | Nhom san Nguyén tic

pham

Hinh anh minh hoa
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Nhom
banh baguette

- Thé hién day da 02
loai banh Baguette:

+ Banh Baguette 200g
+ Banh Baguette 350g

- Cung cap day dua 02
mau tai: Baguette 1on va
nhé phuc vu khach
hang.

- Banh Baguette duogc
dat trén cac 1ot Ghi
INoX.

Nhém  banh
man, pizza

-San pham ctng nhom
hang dugc trung bay
tap trung trén cung khu
vuc ké hang ban.
-Trung bay theo 04
dong san pham chinh
cua nhém Banh man,
Pizza:

» Banh Pizza;

* Banh chién;

 Banh nhan thit;

» Banh nhan xuc xich;

- San pham dugc trung
bay trén khay nhya den
c6 lot giay tham dau.

- Yéucau hién dién day
da kep gap va tuai nilon
phuc vu khach hang.

Nhom banh
gato

- San pham duoc trung
bay trén khay nhua
hoac hop nhua.

- Yéu cau hién dién day
du kep gép va tai nilon
phuc vu khach hang.
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Cac san pham banh
duoc tap trung trung
bay cung khu vuc va
dugc phan biét rd rang
theo 04 dong banh:

« Banh godi;

* Banh mi dinh dudng;
* Banh kho;

* Banh ngot khac;

bam bao trung bay cac
san pham giam gia tap
trung tai mot khu vuc
tach bi¢t trén ké hang
cua Bakery

Nhom  banh
ngot  (banh
doéng tai)
Nhom  banh
giam gia
Nhoém  hang
trung bay
chéo

bam bao trung bay
chéo cac san pham ho
trg cac mat hang banh
mi ban chinh:

+ Sira dac (dang lon, vi,
hop giay);

+ Stra tuoi (hop nho,
ban tot);

+ Mut cac loai (cam,
tdo...);

+ Tuong cac loal
(twuong o6t, tuong ca
chua;

2.5.4. Quy trinh trung bay

Thuc hién theo quy trinh chuan trong chuong 1.
2.5.5. M6 hinh trwng bay nganh hang BKR- FC

a. Mo hinh trung bay tong thé quiy hang
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LAYOUT QUY CHUAN TRUNG BAY TONG QUAN QUAY BAKERY

PHONGU KHUVYC
BANH DE XE KHAY

I cARAVAO

b. M6 hinh trung bay hang banh mi.
+ K¢& banh man:

LAYOUT QUY CHUAN TRUNG BAY KE BANH M

>
=

Tang 2

Tang 3

+ Tu gato:
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LAYOUT QUY CHUAN TRUNG BAY TU GATO

MR. BREAD - QUAY BANH MY

Donut socola 5K

Caramen 5K

+ K¢ banh dong tui:
LAYOUT QUY CHUAN TRUNG BAY KE BANH DONG TUI ( BANH NGOT

+ K¢ banh giam gia:
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QUY CHUAN TRUNG BAY KE GIAM GIA

Tang 1

Tang2

Tang3

+ Ké san pham trung bay chéo:
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LAYOUT QUY CHUAN SAP XEP, TRUNG BAY CHEO - QUAY BAKERY

d A
; Zz]
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(Nowcol| (xonceh|  (nowce)
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Suatuol Sua tuoi
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Suatuoi | Suatuoi
100% 1007

;'; 3 k" 2

TEM KE SP TEM KE SP TEM KE SP TEM KE SP

c. M6 hinh trung bay quay food city
+ Mo hinh téng thé quay food city

2. Layout sip xép CODC, thiée bi KV mat sau KV ché bién Lavout sip xép CCDC KV ché bién mit sau qui

Gia treo twomg dung NVL,
cobpo

TU PEPSI

Gidy dan decan bong kinh me|

g B JA, Pepsi lon - 7up lon Sting lon - Twister lon

KV trung bay xoong ndi 1&u

Pepsi chai- 7up chai | Sting chai - Twister chai

S - Revive khoang/chanh
i : = TX teaplus - OL teaplus | May xay
mudi %
a
Bia HN Aquafin

Thang

Hoa qua cac Ioai + d6 da | Nwéc dwong trumg + siva headh
pha ché chua
L Z Din gidy dé can bong kinh mé& 5
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+ Mo hinh trung bay ti nudc ngot

LAYOUT QUY CHUAN TRUWNG BAY TU PEPSI

Nhiét d tiéu chuén
-Mua déng : 2dé C
-Mua hé:3dé C

Tang 1
Tem gia sp  Tem gia sp
. - — - W W ow ow
VooV o WP N e 2 _
JggaaEa amepr i~
‘ - b b EIEL ) & [pe
Tem gia sp Tem gia sp Tem gia sp Tem gia sp
| S — -
", :'{.:[\:'[ U’ ‘L J" Tang 3
Tem gia sp Tem gia sp
Tang 4
Tang 5

Hoa qua cac Db ubng da A e Sdra

loai pha ché d':':"“nﬂg chua
CAU HOI ON TAP

Cau 1: Hiy cho biét cac thiét bi dung trong trung bay hang thyc pham?
Cau 2: Néu nguyén tic trung bay hang thuc pham?
Cau 3: Trinh bay quy trinh trung bay hang thuc pham?
Cau 4: Hiy cho biét cac thiét bi dung trong trung bay hang gia dung?
Cau 5: Néu nguyén tic trung bay hang gia dung?
Cau 6: Trinh bay quy trinh trung bay hang gia dung?
TOM TAT CHUONG 2
- So lugc vé siéu thi tong hop
+ Khai niém
+ Co cdu nganh hang co ban trong siéu thi tong hop
- Trung bay hang hoa cac nganh hang co ban trong siéu thi
+ Trung bay hang thyc pham
+ Trung bay hang gia dung
+ Trung bay héa my pham
+ Trung bay nganh hang thoi trang
+ Trung bay nganh hang Bakery — food
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CHUONG 3

TRUNG BAY HANG HOA TRONG SIEU THI CHUYEN DOANH

GIOI THIEU CHUONG

Chuong 3 huéng din hoc sinh tim hiéu tong quan vé trung bay hang hoa trong
siéu thi tong hop nhu: khai niém, co ciu nganh hang. Trung bay hang héa cic nganh
hang trong siéu thi nhu: sach, di€n mdy. Qua dé gitip nguoi hoc nhan thirc dugce vai
trd va tim quan trong ctia trung bay trong quan Iy va ban hang siéu thi.

MUC TIEU
1. Vé kién thirc:

- Ném virng céc kién thirc co ban vé trung bay hang hoa trong siéu thi téng hop.
Hi€u dugc quy trinh trung bay hang hoa cac nganh hang trong si€u thi tong hop.

2. Vé k¥ nang:

- Van dung thanh thuc kién thirc co ban vé trung bay trong siéu thi chuyén
doanh

- K¥ ning sip xép tong quan timg nganh hang
- Néng cao k¥ ning sir dung cac thiét bi trung bay tai cac siéu thi chuyén doanh
3. Vé nang lyc ty chu va trach nhiém:

- Y thire duoc tim quan trong va y nghia thuc tién cua viéc nghién ctru tong
quan vé siéu thi trong thuc tién cong viéc.

- Théi d6 hoc tap nghi€ém tic, tich cuc trong thao ludn cac ndi1 dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 3

-Pbi véi nguoi day: st dung phuong phap giang giang day tich cuc (dién giang,
van dap, Lam mau); yéu cau ngudi hoc thyc hanh va tra 101 cac cau hoi tinh hudng
(c4 nhan hodc nhom).

-Pbi voi nguoi hoc: chu dong doc trude giao trinh (chuong 3) trude bubi hoc;
hoan thanh day du ndi dung thuc hanh.

PIEU KIEN THUC HIEN CHUONG 3
- Phong hoc chuyén mén hdéa/nha xuong: Khong
- Trang thiét bi may moc: May chiéu va cac thiét bj day hoc khéc

- Hoc li€u, dung cu, nguyén vat liéu: Chuong trinh mon hoc, gido trinh, tai li¢u
tham khdo, gido 4n, phim anh, va cac hang hoa lién quan.
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- Céc diéu kién khac: Khong c6
KIEM TRA VA PANH GIA CHUONG 3
- Noi dung:

+ Kién thuc: Kiém tra va danh gia tat ca ngi dung da néu trong muc tiéu kién
thtrc

+ K¥ nang: Banh gia tat cd ndi dung da néu trong muc ti€u ki nang.
+ Nang lyc tu chu va trach nhiém:

» Trong qua trinh hoc tap, ngudi hoc can:
« Nghién ctru bai trudce khi d¢én 16p

« Chuan bi day du tai liéu hoc tap.

« Tham gia day du thoi luong mén hoc.

* Nghi€ém tuc trong qua trinh hoc tap.

- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Tu luan )

+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra tu luan

NOQI DUNG

1. So lwgc vé siéu thi chuyén doanh

1.1. Khai niém

Siéu thi chuyén doanh 1a siéu thi ban mot hay mot sé loai hang hoa cua mot
nganh nao do.

Vi du: Mét s6 loai siéu thi chuyén doanh nhu siéu thi thuc pham, siéu thi ruou,
si€u thi trai cay, siéu thi sach, siéu thi giay, si€u thi may tinh, si€u thi dia ¢, si€u thi
vat liéu xay dung, siéu thi dién thoai di dong....

1.2. PDic diém siéu thi chuyén doanh

- Siéu thi chuyén doanh cung cap cac loai hang hoa ¢ tinh chuyén siu cao, c6
tinh dac thu cua nganh hang ma khong mdt nganh hang nao cé thé cung cap.

- Nhiéu san pham cung chung loai dugc bay bén tai siéu thi véi s6 lugng phong
phu, mau ma da dang.

- Nhiém vu tu van, hd trg khach hang duoc chu trong. Khach hang duoc nhan
vién tu van, huéng dan tan tinh. ..

2. Trung bay hang hoa tai mét so siéu thi chuyén doanh
2.1. Siéu thi kinh doanh di¢n may
2.1.1. Kién thire co' ban vé nganh hang

a. Khai niém
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Mat hang dién may la mot th‘uat ngit chi nhirng thiét bi, vat dung duoc van hanh
nho dién nang phuc vu cho nhu cau sinh hoat, giai tri hodc thong tin lién lac ctia cac
to chure, ca nhan.

b. Phan loai

+ Nganh hang Pién tir - bao gém 4 nhom:

- bién thoai & phu kién: dién thoai, may tinh bang, 6p lung, pin sac du phong,
sim, gay chyp hinh... ‘ ‘

- Thi¢ct bi dién ta: Tivi, android tivi box, tai nghe, thiét bi am thanh, dong ho
thong minh, thiét bi game...

- May tinh & laptop: laptop, may tinh ban, linh kién may tinh, chudt ban phim,
thict bi mang... N

- Camera: may anh, camera, thé nhé, dung cu ho tro chup hinh...

+ Nganh hang Pién gia dung bao gom:

- Nhém hang nha bép: bép dién, bép tir, 1o nudng, 10 vi séng, may rira bat. ..

- Nhém hang giat 1a: may gidt, may siy quan 4o, ban 1a

- Nhoém hang dién lanh: tu lanh, diéu hoa, may tao do am...

- Nhém hang chiéu sang: den dién, den ban...

- Cac mat hang khac.

c. bic diém

- Nganh hang dién may gém cac san ‘phém thudc linh vuc cong nghé va ky
thuat, doi hoi nhén vién ban hang am hiéu vé dac tinh ky thuét cling nhu cac thuong
hiéu khac nhau dé tu van cho khach hang.

- San pham dién tir luén dugc doi mdi timg ngay dé dap ng dugc nhu Cau va
so thich ctia nguoi mua. Vong doi san pham ngan: Mot san pham sé kho ban chay
trong thoi gian dai.

- San pham dién gia dung: San pham thiét yéu it bién dong vé tinh ning va mau
ma qua cac nam vi ngudi mua thudng quan tdm chu yeu den chat luong, do bén, do
tiet kiém dién... Vong doi san pham dai: Mot san pham c6 thé ban dugc trong khoang
thoi gian lau hon.

2.1.2. Thiét bi trung bay
Tén thiét bi Pic diém Hinh anh minh hoa
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Ké c6 thiét ké mam tang
tign loi gip phan chia
khoang cach hop ly dé
ngudi mua cé thé dé dang
va thuan tién hon khi lua
chon hang hoa.

Kha nang chiu tai trong
cao, trung bay duoc nhiéu
san pham hang hoa. Khong
vong va cong vénh trong |
qua trinh st dung.

Ké co két cau Iép ghép, |

dé Qémg trong viéc di
chuyén, thao lap va thay |

d6i khoang cach mam tang.

Gom cac mau: ké lung
luéi, ton 10, ké sat V 10.

Tu g6 ép MDF hoic
nhya dé trung bay dién
thoai, duoc thiét ké theo
phong cach hién dai, sang
tao, cong nang tdt, ta dugc
chia thanh nhidu ngan,
nhiéu khoang véi muc dich
trung bay duoc nhiéu san
pham dién thoai thudc cac
dong, thuong hiéu khac
nhau.

Tu duoc thiét ké cua
kinh lua trong subt, co hé
théng chiéu sang lam noi
bat san pham.

K¢ trung bay
hang  di¢n
may

Tu kinh
trung  bay
dién thoali,
phu kién

K¢ trung bay
tu lanh, may
giat

Ké co thiét ké 01 tang,
kha nang chiu tai trong cao
dé trung bay cac san pham
c6 trong luong I6n nhu ta
lanh, may giat...
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Ké gitra ctra Ké dat gitra ctra hang
hang thuong c6 chiéu cao vira
phai giup khong gian cua
hang luén lién mach. Bén
canh do, cac loai ké duoc
cac ctra hang may tinh hién
nay thuong 1a dang két hop
ban trai nghiém cho khach
hang thuan tién xem va
Kiém tra may.

Ké thuong lam bang
chat liéu gd son tring bay
laptop, dién thoai ¢ gitra
ctra hang

2.1.3. Nguyén tic trung bay hang dién may

a. Nguyén tic trung bay tong thé siéu thi

+ Phan chia cac khu trung bay san pham

Phan chia cac san pham thanh nhimg khu riéng biét theo nhém hang, nganh
hang, thuong hiéu, nhitng san pham giong nhau hoac tuong tu nhau sé duoc sap xep
thanh mét khu. Bao gom:

- San pham dién tir: nhom bao gom cac san pham nhu ti vi, loa dai, dau DVD
duogc sap xép lien ké. Phan chia tivi thanh mot goc riéng, tiép dén la loa dai, dau
DVD,... Tuong tu 1a nhom dién thoai va phu kién, nhém may tinh, may in, may
chiéu...

- San pham dién gia dung: nhom do dung nha bép nhu ndi com dién, 10 vi séng,
10 nuéng,... hoac nhom dién lanh dicu hoa, ti lanh,... dugc dat riéng & mot khu.

+ Lwa chon mau sic thiét ké siéu thi dién may va dong bo thuong hiéu.

b. Nguyén tic trung bay trén ké

STT Nguyén tac Hinh anh minh hoa
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MJdi san pham duoc
dat riéng theo nhan hi¢u,
theo chang loai dé khach
hang dé phan biét.

Vi du: Tivi LG duoc
xép thanh mot khu riéng
v6i kich thuéc tang 1an
luot tir 32 inch, ...

San  pham dang
khuyén mai can duoc bd
tri trung bay ¢ vi tri mat
tién, dung tam mat cua
khach nham tao 4n tuong
noi bat.

San  pham  duoc
trung bay khong qua tam
nhin, néu san pham co
nhiéu mau mi can dugc
trung bay nhitng mau ma
noi bat, tranh tinh trang
nhdi nhét qua nhiéu hang
hoéa 1én ké.

2.1.4. Quy trinh trung bay
Thuc hién theo quy trinh chuan trong chuong 1.
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2.1.5. Mo hinh trung bay
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2.2. Siéu thi kinh doanh sich va vin phong phim

2.2.1. Kién thire co' ban vé nganh hang

a. Khai niém

Sach 1a san pham tri tué cia con ngudi, duoc tich lily thong qua nhiing kién

thire thuc tidn, nén vin hoa, lich sir cta cac dan toc trén thé gii. Sach khong chi
cung cap nguon kien thicc phuc vu cho qua trinh hoc tap va lam viéc, ngoai ra sach
con dugc coi la mot phuong thirc giai tri cho con nguoi sau nhirng khoang thoi gian

lam viéc cang thang.

Vin phong pham dugc hiéu don gian 1a tat ca cac vat dung, san pham, vat tu

dugc su dung phuc vu cho cdc hoat dong van phong. Mot s6 mat hang VPP pho bién
nhu giay in (giay photocopy), tap vo, so ké toan, cac loai but bi/bat xd6a, ghim kep,

kep file,...

b. Phan loai

+ Sach cac loai:
- Sach Chinh tri — phap luat; ,
- Sach Khoa hoc cong nghé — Kinh té;
- Sach Van hoc nghé thuat;
- Sach Van hoa xa hoi — Lich su;
- Sach Giao khoaﬂ cac lc'fg, Giao trinh;
- Sach Truyén, tieu thuyeét;

65



Sach Tam 1y, ‘gém linh, ton gido;
Sach Sach thiéu nhi.

+ Vian phong pham

Cac loai gidy: glay copy A4, gidy note, gidy in héa don, chung tir ban
hang, tem san pham cho bo phan ké toan, ban hang.

Céc loai $6: $6 sach ké toan va céc loai s0 van phong ma moi cong ty déu
can dén. Céc loai s6 sach danh cho ké toan, s6 van phong...

Folder dung tai liéu

But: but bi, but chi, but nhé, bat cidm ban, but xda. Ngoai ra con cac loai
but da, bat laser sir dung trong cac cudc hop hoic khi thuyét trinh.

Cac vat dung van phong pham khéc: ké dung hd so, hop dung name card,
kéo, thudc ké, badm ghim, kep budém, bam 13, bang keo, ho dan, may tinh
tay, dung cu v¢ sinh van phong...

D6 dung hoc sinh, d6 choi tré em: cap, balo, hop do choi.. .

c. Piac diém cua mit hang sach va van phong pham

- Sb lugng tén hang rat 16n, thudc nhiéu loai san pham, c6 kiéu dang, mau ma,
nhiéu thuong hi€u khac nhau.

- Tuy hang van phong pham thuong ¢ gia trj thap song kich ¢& san pham khong
qua 16n, nhiéu san pham rat nho vi vay kho khan trong cong tac trung bay, bao quan.

- béi tuong khach hang chinh‘lé hoc sinh, sinh vién, nh@n vién van phong, hay
cac cong ty doanh nghiép c¢6 nhu cau st dung van phong pham.

2.2.2. Thiét bi trung bay sach va vian phong pham

Tén thiét bi Pic diém Hinh anh minh hoa
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K¢ trung bay
van  phong
pham

Ké duoc lap rap tir cac chi
tiét roi de de di chuyen, bo tri
trong ctra hang.

Chat li¢u 1am ké thuong 14
go, nhya, inox, kim loai... K¢
kim loai duogc son tinh dién hai
I6p, khong doc hai voi nguoi
dung, chéng oxy héa. Ké ludn
sang bong, khong bi hao mon
va lam ndi bat san pham trung
bay. Pdi Véi ké 9o s€ dugc son
phi chéng méi mot, am méc.

Ké ciing c6 nhiéu muc tai
trong khac nhau tuy nhu cau
khach hang. Thoéng thuong
murc tai trong cua k¢ van phong
pham 14 50 — 80kg/tang. Kich
thudc tang ciing rat da dang, co
thé diéu chinh dé trung bay
nhiéu loai san pham nhu sach,
cip, thi, so...

Tu kinh trung
bay van phong
pham

Tu c6 khung g6 (dugc lam
bang & cong nghi¢p) hodc
khung nhéom chic chin, mat
trén va xung quanh la kinh,
ding dé trung bay cac mit
hang c6 kich ¢& nho nhu dong
hd, bat  may,  mat
kinh,...thuong dat & vi tri dau
va gilta siéu thi hoac trong
quay thu ngan

2.2.3. Nguyén tic trung bay sich va vin phong pham

STT

Noi dung

Hinh anh minh hoa
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- Méi gia sach cach nhau tam
1.5-2m cho dé dich chuyén va di
lai.

- B tri 2 diy 2 bén chay dai
doc tuong, mot day dat ngang &
phia sau va cac gia con lai chay doc
O gitta song song nhau va song
song vai 2 day 2 bén.

- Phan chia khu vuc theo nhom san
pham, mdi khu vuc c6 bién hiéu dé
r0 rang.

- Cac mat hang c6 cong dung gan
gidng nhau va cé lién quan t&i nhau
nén dé gan nhau trong cing mot
khu vuc cho dé tim.

Vi du nhu cac loai dd dung hoc
tap nhu v, sd, cac loai but, giéy
nho,...thi nén dé canh nhau trong
cung 1 khu vuc.

- Cac mat hang can phai duoc
trung bay theo ty 1& can ddi. Cac
mat hang c6 ty 1€ nhu sau, tiy vao
dién tich cia ctra hang ma nén tinh
chinh ty I¢ cho phu hop:

e Sach gido khoa, sach tham
khao.... chiém dién tich: 50%

e Bt viét, dd dung hoc sinh
7%

e File biahd so & d6 dung vin
phong 8%

e Qua luu niém: 20%

e D0 choi tré em & mit hang
khéc: 15%
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San pham khuyén mai duoc trung
bay khu vuc riéng, thuong & dau
day.

4 - Gon gang, sach sg, tién loi: Giap
cho nguoi mua dé tim nhat.

2.2.4. Quy trinh trung bay
Thuc hién trung bay theo quy trinh chung & chuong 1.
2.2.5. M6 hinh trung bay siéu thi sich va viin phong pham
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CAU HOI ON TAP

Cau 1: Trinh bay khai niém va dac diém cua siéu thi chuyén doanh?

Cau 2: Hiy cho biét cac nguyén tic trong trung bay tai siéu thi sach?

Cau 3: Hay trinh bay cac vat liéu str dung trong trung bay tai cac siéu thi dién
may?

Céu 4: Siéu thi dién may c6 quy trinh trung bay hang hoéa nhu thé nao?
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TOM TAT CHUONG 3
- So lugc vé siéu thi chuyén doanh

+ Khai niém
+ Pic diém siéu thi chuyén doanh
- Trung bay hang hoa tai mot s6 siéu thi chuyén doanh
+ Siéu thi kinh doanh di¢n may

+ Siéu thi kinh doanh sach va vin phong pham
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CHUONG 4

MA SO, MA VACH VA BANG GIA CUA HANG HOA TRONG
SIEU THI

GIOI THIEU CHUONG

Chuong 4 hudng dan hoc sinh tim hiéu tong quan vé ma sd, mi vach va cach
xay dung bang gia. Qua dé gitip ngudi hoc nhan thirc duoc vai tro va tam quan trong
cua h¢ thong ma s6, ma vach trong quan 1y va ban hang si€u thi.

MUC TIEU

1. V& kién thic:

- Ném vitng céc kién thtrc co ban vé ma sé mé vach va bang gia hang hoa trong
si€u thi. Tur d6 giup phan loai va quan 1y hang hoa hiéu qua.

2. Vé k¥ nang:

- Van dung thanh thuc kién thtrc co ban vé ma s6, ma vach

- K¥ niang nhan dién hang hda qua mi s6, ma vach

- Nang cao k¥ ning phan loai va kiém tra hang hoa quan mi s, ma vach

3. Vé nang lyc ty chu va trach nhiém:

-Y thirc duoc tam quan trong va y nghia thuc tién cua viéc nghién ciru tong
quan vé si€u thi trong thyc tién cong viéc.

- Thai d6 hoc tap nghi€ém tic, tich cuc trong thdo luan cac nd1 dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 4

-Pbi véi nguoi day: st dung phuong phap giang giang day tich cuc (dién giang,
van dap, Lam mAu); yéu cau ngudi hoc thuc hanh va tra 10i cc cau hoi tinh hudng
(ca nhan hodc nhom).

- Dbi v6i ngudi hoc: cha dong doc trude gido trinh (chwong 4) trude budi hoc;
hoan thanh day du ndi dung thuc hanh.

PIEU KIEN THUC HIEN CHUONG 4
- Phong hoc chuyén mén hdéa/nha xuong: Khong
- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac
- Hoc li¢u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai liéu
tham khdo, gido an, phim anh, va cac hang hoéa lién quan.
- Cac diéu kién khac: Khong c6
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KIEM TRA VA DANH GIA CHUONG 4

- N61 dung:

+ Kién thtc: Kiém tra va danh gia tit ca ndi dung dd néu trong muc tiéu kién
thtrc

+ K§¥ ning: Panh gia tat ca noi dung di néu trong muc tiéu ki nang.

+ Nang lyc tu chu va trach nhiém:

» Trong qua trinh hoc tap, nguodi hoc can:
« Nghién ctru bai trudc khi dén 16p

« Chuan bj day du tai liéu hoc tap.

« Tham gia day du thoi luong mén hoc.

* Nghiém tuc trong qua trinh hoc tap.

- Phuong phép:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Tu luan )

+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra tu luan
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) NOI DUNG
1. Ma so, ma vach cia hang hoa
1.1. M4 s6 ciia hang hoa
a. Khai niém
Trong kinh doanh thuong mai sir dung hé thong ma s va ma vach dé xac dinh

mot hang hoa cu thé, phan biét v6i nhitng hang hoa khac. Ma sé hang héa la con so
duy nhdt ddc trung cho mét logi hang héa

Ban than ma sb 1a mot day sb dai dién cho hang hoa khong lién quan dén dic
diém cta hang hoa, n6 khong phai la s6 phan loai hay chat lugng cua hang hoa, trén
ma so cling khong ghi gia ca cia hang hoa.

b. Hé théng ma s hang hoa

~ Hién nay trong kinh doanh thuong mai trén toan thé giGi cha yéu ap dung 2 hé
thong ma s6 hang hoéa sau:

~ -Hg théng UPC (Universal Product Code) duoc st dung tir naim 1970 va hién
van dang sir dung 6 My va Canada

- Hé thong EAN (European Article Number) duoC str dung tir nam 1974 ¢ chau
Au va sau d6 duogc ap dung ¢ hau hét cac nudce trén the gidi.

Tur 1/1/2005 chuyén sang sir dung thong nhat hé théng EAN

* Cau tao ma sd theo h¢ thong EAN: C6 2 loai 1a EAN-8 (st dung 8 con s0)
va EAN- 13 (str dung 13 con so)
2‘344

345‘7“ “5901

EAN 13 EAN 8
+ Hé thbng EAN-13:
- 3 56 dau 1a ma qudc gia

- 4 56 tiép theo 1a ma doanh nghiép
- 5 56 sau tiép 1a ma mat hang
- S6 cubi cung 1a ma kiém tra
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35002

M3 quic gla

310 10 110 Sé

em ra

[ ]

143 doanh nghlép

l
M3 mjt hdng

Moy

+ Hé théng EAN-8: Chi st dung trén nhirng san pham c6 kich thuéc nho, khong
da chd ghi ma EAN-13 (nhu thoi son méi, chiée bat chi...)

- 3 56 dau la ma qudc gia

- 4 56 sau la ma mat hang

- S6 cubi cung 1a s6 kiém tra

00 - 13 USA and
Canada

20 - 29 internal use
30 - 37 France
380 Bulgaria
383 Slovenia
385 Croatia
387 Bosnia-

Herzegowina
400 - 440 Germany

45 + 49  Japan
460 - 469 Russia
471 Taiwan
474 Estonia
475 Latvia
476 Aserbeidjan
477 Lithuania
478 Usbekistan
479 Sri Lanka
480 Philippines
481 Belorussia
482 Ukraine
484 Moldawien
485 Armenien
486 Georgien
487 Kazakhstans

489 Hong Kong

50 Great Britain
520 Greece
528 Lebanons
529 Cyprus
531  Macedonians
535 Maltas
539 Ireland
54  Belgium and
Luxembourg

560 Portugal
569 Iceland
57 Denmark
590 Poland
594 Rumania
599 Hungary

600, 601 South
Africa

608 Bahrein
609 Mauritius
611 Morocco
613 Algeria
616 Kenya
619 Tunisia
621 Syria
622 Egypt
624 Lybien
625 Jordan
626 Irans

627 Kuwait
628 Saudi-Arabien

629 United Arab
Emirates

64 Finland
690 - 695 China
70 Norway
729 lIsraels

73 Sweden

740 - 745 Central
America (Guatemala,

el Salvador,
Honduras,

Nicaragua, Costa
Rica, Panama)

746 Dominican
Republic

750 Mexico

759 Venezuelas

76 Switzerland and
Liechtenstein

770 Colombia
773 Uruguay
775 Peru
777 Bolivia
779 Argentina
780 Chile
784 Paraguay
786 Ecuador
789 - 790 Brazil

80 - 83 ltaly
84 Spain
850 Cuba
858 Slovakia
859 Czech Republic
860 Yugoslavia
867 Nord-Korea
869 Turkey
87 Netherlands
880 South Korea
885 Thailand
888 Singapore
890 India
893 Vietnam
899 Indonesia
90, 91 Austria
93 Australia
94 New Zealand
955 Malaysia
958 Makao
977 Magazines
(ISSN)

978 - 979 Books
(ISBN)

980 Refunnd receipts

981 — 982 Common
Currency Coupons

990 - 999 Coupons
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Bang mi theo qudc gia

c. Cach tinh sb kiém tra

So kiém tra 1a s6 thir 13 cua EAN-13 hoac so thir 8 cia EAN-8. N6 khong phai
1a mot so tuy ¥ ma phu thude vao 12 so (hoac 7 s6) dimg trude do va dugc tinh theo
quy tac sau:

. Lay tong tat ca cac s0 ¢ vi tr l¢ (1,3,5,7,9,11) Tong nay nhén véi 3
duoc mot so A.

Ly tong tat ca cac sd ¢ vi tri chan (2,4,6,8,10,12). Pugc mot s6 B.
. Laytong cua A va B duoc s6 A+B.

- Léy phan du trong phép chia cua A+B cho 10, goi 1a s6 x. Néu s6 du
nay bang 0 thi s6 kiém tra bang 0, n€u n6 khac 0 thi s6 ki€m tra la phan bu (10-
X) cua so du do.

S6 kiém tra dugc thém vao cudi chudi s co 12 chit s6 (hoic 7 s6) ban dau tao
ra chuoi s0 EAN-13 ¢6 13 chir s6 (hoac EAN-8 ¢6 8 chir s0). Tuy nhién, trong thuc
té san xuat ma vach, s6 nay da dugc thém vao cuo6i chuoi, nhung cac phan mem in
an ma vach nén c6 phan kiém tra lai s6 nay trudc khi in, nham tranh cac sai lam do
sai sot dir liéu.

1.2. Ma vach cua hang hoa

a. Khai niém

M3 vach 1a mot nhom céac vach va khoang tréng song song dit xen k& dung dé
thé hién ma s6 dudi dang may quét co thé doc duge. Ma vach thé hién ma s6 EAN
goi la ma vach EAN.

Trong ma vach EAN, mdi con s dugc thé hién béng hai vach va hai khoang
tréng theo ba phuong an khac nhau (Set A, B, C). Mobi ma vach hay khoang trong

co chleu rong tir 1 dén 4 moédun. Nhu vay méd vach EAN thudc loai ma da chiéu
rong, moi mddun cod chiéu rong tiéu chuan 14 0,33 mm.

b. Tinh chit

Ma vach EAN la lroai ma vach sur dung riéng dé thé hién ma s6 EAN. M3 vach
EAN c6 nhiing tinh chat sau day:

> Chi thé hién cac con sd (tir O dén 9) vé6i chiéu dai ¢b dinh (13 hoidc 8 con

sO)

> La ma da chiéu rong, tirc 12 mdi vach (hay khoang trong) c6 thé co chiéu

rong tir 1 dén 4 mo6 dun. Do vay, mat d0 ma hoé cao nhung dg tin cay tuwong doi thap,
doi héi co sy chu y dac biét khi in ma.

c. Cau tao
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M3 vach EAN ¢6 cdu tao nhu sau: Ké tir bén trai, khu vuc dé tréng khong ghi
ky hiéu nao ca, ky hiéu bit dau, ky hiéu day sb bén trai, ky hiéu phan cach, ky hiéu
day s6 bén phai, s6 kiém tra, ky hiéu két thiic, sau d6 1a khoang tréng bén phai. Toan
b khu vuc mi vach EAN-13 tiéu chuan c6 chiéu dai 37,29 mm va chiéu cao 1a
25,93mm.

Ma vach EAN-8 ¢6 ciu tao tuong ty nhung chi co chiéu dai tiéu chuan la
26,73mm va chiéu cao 21,31mm.
2. Bang gia hang hoa
2.1. Khai niém
Bang gi4 siéu thi hay khung bang gia siéu thi 1 vat pham dé thé hién, niém yét
gia tai khu vuc trung bay hang hoa ban trong sicu thi, cua hang nham thé hién dugc
gia niém yét tai thoi diém ban cho khach hang dé dang quan sat thay gia ca hang hoa
va duu ra quyét dinh mua hang nhanh chong.

Tuy timg khu vue va ching loai hang héa trung bay ma c6 thé dung cac loai
khung bang gia phu hop.

2.2. Cac loai bang gia

Loai Coéng dung Quy cach Hinh 4nh minh hoa
bang gia

- Bang | Str dung trung | Chat liéu nhwa va mica.
gia ré | bay ¢ u, dao,

nhata3 |dautuong km.| e o e
Tem  tring | (S ook s

biduthi kmco| =% w [
hang tang

SPKM 3%

Hién thi KM Arial
kém:; tem
vang bic¢u thi Lo
km glém glé Thoi gian ap dung 28

Co cot dung va chan de.

Bang gia | St dung trung Chat liéu nhya va mica

ré nhat|bay ¢ u, dao, Cd cot dung va chan dé.

a4. khong thudc
161 di km hoac
x. X R TIEU BE SIZE | FONT | cHUY
Mo1 daU ke . Tén san pham 48
Tem  tring | Séwn 18 =
-2 . , Gia KM 36 < ch chan E > =
biu thi km cO | Togmin | 2 | ™ =y
héng tang | ségikm 120 : e
kém_ tem S6 gia ban 45 ch chéo
N | %giam gia 88 |migoay)| C D
vang bieéu thi
km giam gia.
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hang.

Tem  triang
biéu thi km c6
hang tang
keém; Tem
vang biéu thi
km giam gia

Bang gia | St dung tai | Chat liu Mica.
ré nhat|gia k& ta
a6 trung bay. TIEUDE | SIZE | FONT | CHUY
Tem  tring | Tensanpham | 18
biéu thi km ¢ | Saban 1 i
\ - 1a ach chan
h ¢ Gia KM 18 Gach ch
2‘11’1g ang Thoigian KM | 12 | Arial
kém;  Tem | Sigakm | 72
vang bi€u thi| ségaban | 22 Gachcheo
km g|ém glé % giam gia 28 -
Tem gia | St dung cai | Co cac loai:
cai ké trén ké ban

- Tem quay, kich thudc
4cm X 7cm, do Siéu thi
in tir h¢ thong.

-Tem dan, kich thudc
2cm X 4cm, dugc in
bang phan mém va may
in chuyén dung, thuong
dugc dan tr kho Trung

tam.

2.3. Quy tic hién thi

- Tat cd san pham trén quay ké déu bat budc phai gan tem quay, trir cac san

pham nganh hang Thoi trang.

- Day trung bay chéo ciing phai hién thi tem gia quay.

- Bang giad A6 - Tem quay bat budc phai nam bén trai ciia san pham hoac ngoai
cung bén trai cia mat hang.

- Khong dan tem ma vach hoac tem ban can de Ién tem thong tin cia NCC hoac

thong tin in truc tiép trén bao bi san pham.
CAU HOI ON TAP

Cau 1: Hay trinh bay khéi niém va hé thong ma sé ma vach hang hoa?
Cau 2: Trinh bay cAu tao hé théng ma s6 ma vach theo hé théng EAN?

Cau 3: Hay cho biét khai niém, tinh chat va cau tao cua ma vach ctia hang héa?

Cau 4: Trinh bay céc loai bang gia hang hoa?

Cau 5: Quy tic hién thi ctia cic bang gia tai siéu thi nhu thé nao?
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TOM TAT CHUONG 4

- M4 s6, ma vach ciia hang héa

+ M4 s cua hang hoa

+ Ma vach cua hang hoa
- Bang gia hang hoa

+ Khai niém

+ Cac loai bang gia

+Quy téc hién thi
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